Derbyshire Safeguarding Adults Board
Special Edition Newsletter
World Elder Abuse Awareness Day - 15th June 2020
Scams Awareness Fortnight - 15th to 28th June 2020

Welcome to this special edition newsletter of the Derbyshire
Safeguarding Adults Board
Our regular newsletters are published quarterly to update professionals and volunteers who work with adults with
care and support needs on key information related to the Board.
The DSAB works with organisations across Derbyshire to ensure they have safeguarding policies and procedures
in place and work together in the best way possible to protect adults with care and support needs.
If your organisation would like its safeguarding work featured in a future newsletter, please contact the
DSAB's Project Manager, Natalie Gee DerbyshireSAB@derbyshire.gov.uk
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A message from our Independent Chair
Hello, my name is Andy Searle and I am
the Independent Chair of Derbyshire
Safeguarding Adults Board
This special edition the DSAB's newsletter has been produced to
bring awareness to two key dates in the safeguarding calendar,
which the DSAB supports annually. The first is World Elder Abuse
Awareness Day (15th June 2020). The second is Scams Awareness
Fortnight (15th-28th June).
Both initiatives have been supported by the DSAB for several years,
usually with events in the community, which have proved to be a
great success and a way for us to speak to members of the public
about a range of safeguarding issues. This year, due to government
advice in relation to Covid-19, our DSAB Manager has been exploring ways to promote these initiatives and share
information virtually. In particular, I am grateful for the work undertaken with two Derbyshire care homes,
Rowthorne in Swanwick and Ada Belfield in Belper, whose residents have helped us to produce resources in
relation to recognising and reporting abuse, which you will see in this edition.
In this newsletter you will find a variety of useful information in relation to safeguarding older people, and scams
and financial abuse awareness. Please share this newsletter with colleagues, family and friends, so we can spread
the message far and wide that 'There is NO excuse for Abuse’.
Thank you, and please enjoy this edition.

World Elder Abuse Awareness Day - 15th June 2020
World Elder Abuse Awareness Day is observed
each year on 15th June
It represents the one day in the year when the whole world voices its
opposition to the abuse and suffering inflicted to some of our older
generations.
In ordinary circumstances, we know that around 1 in 6 older people
experience some form of abuse. But this does not factor in emergency
responses to the Covid-19 outbreak. The current crisis also makes things
more difficult as, already a hidden issue, the abuse and neglect of older people is ever-more shielded from view.
Due to the Covid-19 outbreak we have not been able to arrange our usual face-to-face community event, but that
does not mean we have forgotten how important it is to keep focus on our message – there is no excuse for elder
abuse.
The 2 memes shown here are from a set of 4 that we've produced to help
raise awareness of World Elder Abuse Awareness Day and its message of
stopping abuse and neglect towards our older residents. Feel free to
download them from our website and display them.
The Derbyshire Safeguarding Adults Board will lend its support to World Elder
Abuse Awareness Day by virtual methods, so please look out for our social
media posts on Twitter and Facebook.

There is NO excuse for abuse
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DSAB World Elder Abuse Awareness Day video
In previous years the DSAB has
organised and held events in the
community for World Elder Abuse
Awareness Day
At these events we were able to speak to members of the
public and provide them with lots of information around the
variety of support and initiatives available for older people to
access in Derbyshire.
This year, Natalie Gee, the DSAB's Project Manager, has produced a short video for World Elder Abuse Awareness
Day with help from two Derbyshire care homes, Ada Belfield in Belper and Rowthorne in Swanwick, whose staff
and residents feature in the video.
The residents and care home staff really help to bring to life the messages we are so keen to share about
recognising and reporting abuse and neglect, and we are grateful for their involvement in the project.
We hope that you enjoy the video and please share with colleagues and teams.
Video: World Elder Abuse Awareness Day 2020 - There is NO Excuse for Abuse

How can we recognise the abuse of an older person and
how can we safeguard them?
The abuse of older adults occurs all
too frequently, but remains a largely
hidden problem
It's thought that a lot of abuse in relation to older people
goes unreported.
Abuse can be defined as "a single, or repeated act, or lack of
appropriate action, occurring within any relationship where
there is an expectation of trust which causes harm or distress
to an older person".
Abuse has serious consequences for individuals and society,
including serious physical injuries and long-term
psychological consequences.
Find out more about elder abuse from the World Health
Organization (WHO)
People who may require additional care and support
needs
 Older people
 People with a physical disability, a learning
difficulty or a sensory impairment
 Someone with mental health needs, including
dementia or a personality disorder
 People with a long-term health condition
 Someone who misuses substances or alcohol to the extent that it affects their day-to-day living
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Abuse can take various forms

 Physical
 Sexual
 Emotional or psychological
 Financial
 Neglect
 Self-Neglect
 Discriminatory
 Organisational
 Modern slavery
 Domestic abuse
How members of the public can report abuse and
neglect

Safeguarding means protecting an adult’s right to live in safety, free from abuse and
neglect
Safeguarding is about people and organisations working together to prevent and stop both
the risks and experience of abuse or neglect, while at the same time making sure that the
adult's well-being is promoted including, where possible, having regard to their views, wishes,
feelings and beliefs when deciding on any action.
Professionals making a safeguarding referral in Derbyshire
Making safeguarding personal
Making safeguarding personal means putting the person at the centre of everything we do
during a safeguarding enquiry from the very beginning to the very end.
If abuse is reported we will:










Listen to the person who's been affected
Understand their wishes and feelings
Take the person seriously
Treat the person with respect
Support the person to feel safe
Support the person to make their own decisions
Keep the person informed and involved
Tell the person what will happen next

The Derbyshire Safeguarding Adults Board is working hard to make sure that every adult is treated in
this way during the safeguarding process.
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Vulnerable Social Workers or resilient adults?
Thoughts from Wendy Holehouse (pictured, right),
Safeguarding Service Manager, Derbyshire County Council
Adult Care
When we think of vulnerable adults we automatically envisage an older person who
is reliant on a full-time carer for their personal care, or a young person who is taking
advantage of them financially.
As a Safeguarding Manager the most difficult situations are not people who are reliant
on others, so much as those who are fiercely independent and making lifestyle
choices with full capacity.
Would you be surprised to hear about an 85-year old person who has a grandchild
living with them being targeted by out-of-area drug gangs? The person I am thinking about is streetwise, fully able
to make their decisions and is supporting a family member who has a drug addiction - they haven’t asked for help
as they're dealing with the situation as best as they can.
I am also thinking of the many homeless people who are living on the streets who may also have an addiction;
many have suffered the trauma of childhood abuse and other losses. Many young adults we work with have been
failed by family, education and society and do fall through the net.
It seems to me we are only just starting to see the impact of conditions like Asperger’s and Autistic Spectrum
Syndrome coming through our doors, and the difficulties that arise when adults focus their attention and enthusiasm
on right-wing groups or extreme groups where they are susceptible to being radicalised.
We also have a number of adults who we may describe as “vulnerable” who are not seeking refuge from modern
slavery where they are being exploited or threatened because they think it is easier to stay in a situation than being
returned to a country which is impoverished.
Domestic abuse affects people of all ages and one of the worst situations I have seen is with a women in her mid80’s who was physically abused to such an extent, she was hospitalised with nearly every bone broken by her 90year old husband.
These people, I would argue, have a huge amount of strength, determination and stamina to live the lives they do,
and this is why we must work in partnership with people and make safeguarding personal for them. Involving them
in their decisions for making changes and offering them alternative strategies and support. Working with them and
focussing on their strengths in decision-making is vital, which also demands the resilience and strength of the
Social Worker or professional working with them.
All the above situations have been faced by a range of professionals and were responded to by a Social Worker in
the Vulnerable Adult Risk Management (VARM) or safeguarding process. I believe that a Social Worker working
alongside any of these people will feel the vulnerability of the lives they lead and risks they are choosing to take.
Empowering people to make their own choices can sometimes be a scary place which can make any
professional feel very vulnerable.
Further information about the issues raised in this article











County Lines is where illegal drugs are transported from one area to another, often across police and
local authority boundaries (although not exclusively), usually by children or vulnerable people who are
coerced into it by gangs.
Cuckooking is when criminals target the homes of adults with care and support needs, so that the
property can be used for drug-dealing.
P3 is a charity and social enterprise that runs a variety of services all across the UK; the Derbyshire
Outreach Team works to get people off the streets and into stable, safe accommodation.
Let’s Talk About It is an initiative designed to provide practical help and guidance to the public in order
to stop people becoming terrorists or supporting terrorism.
Derbyshire Autism Services is a small charity that offers information, advice, guidance and support to
children, young people and adults affected by autism – with or without a diagnosis.
If you’d like to find out more about Asperger’s syndrome, The National Autistic Society has information.
More information about modern slavery is available from Safer Derbyshire.
Safer Derbyshire has details about the services and support available for victims of domestic abuse.
Information about the Vulnerable Adult Risk Management (VARM) in Derbyshire are available from the
DSAB’s website.

Derbyshire Safeguarding Adults Board Special Edition Newsletter for
World Elder Abuse Awareness Day 2020 and Scams Awareness Fortnight 2020
Page 5 of 17

Silver Line helpline for older people
The Silver Line is the only free
confidential helpline for older
people
The helpline, which is open 24-hours a day every day of
the year, provides information, friendship and advice.
The Silver Line is a confidential helpline. Callers are free
to express their feelings, and describe their lives honestly,
and can trust that their privacy will be respected. In cases
of abuse or neglect, with the callers’ permission, the Silver Line will involve specialist safeguarding organisations
such as Action on Elder Abuse (now called Hourglass) or the appropriate social services team.
The Silver Line's specially trained helpline team can:






Offer information, friendship and advice
Link callers to local groups and services
Offer regular friendship calls
Protect and support older people who are suffering abuse and neglect
The Silver Line is available to people who are aged 55 and over - 0800 4 70 80 90

Careline free befriending service
Careline offers a free telephone
befriending service for people
living in the Derbyshire Dales
and East Staffordshire
Careline is an independent charity and long-time
friend and supporter of Derbyshire Community
Health Services (DCHS).
A simple befriending call can make a huge difference to someone’s life, especially now. Their volunteers can
signpost to various services such as community support groups for help with shopping, collecting prescriptions, or
even dog walking, helping to meet the needs of our most vulnerable.
For more information you can contact them on 01335 210353 or visit www.carelinecalling.org.uk
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Safeguarding leaflets and posters
Safeguarding means protecting people so they can be safe and live a
life free from fear, harm and abuse
It's about people and organisations working together to prevent and stop abuse and neglect.

Safeguarding adults leaflet
The DSAB has produced a new leaflet called ‘Advice if you or someone you know is being
abused, neglected or exploited’. It comes in a choice of three images and is designed to
inform both the public and professionals about recognising and reporting abuse and
neglect in Derbyshire.
As well as English, the leaflet is available in Polish, Romanian and Urdu

'There is NO Excuse for Abuse' posters
Our series of 'There is NO Excuse for Abuse' posters come in a choice of eight images
with the same message about how abuse and neglect in Derbyshire can be reported.

Our leaflet and posters are available to download from our website. Alternatively, copies can be ordered
by emailing us at: DerbyshireSAB@derbyshire.gov.uk.

'Emollients - be safe!' poster
Emollient creams are moisturisers that can be used to prevent or treat dry skin
conditions like:







eczema
bed sores
ulcers
psoriasis

Emollients can be very flammable, so are a fire safety concern, especially when used
by people who spend extended periods in a bed or an armchair due to illness or
impaired mobility.
It's important that people who need to use these moisturising creams should to be
aware of the fire safety risks. We've produced an 'Emollients - Be Safe!' poster to raise
awareness of this issue - feel free to download it and display it, where appropriate.
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Domestic abuse has no age limit
When the people you most depend on to care for you
instead control or abuse you, it can seem like there
is no way out
This is why we need to make sure older people who experience domestic abuse are
protected and there are enough resources to support those leaving abusive
situations.
People of any age can be affected by domestic abuse, but older people can be
particularly vulnerable to certain forms of domestic abuse, including abuse by a carer
and financial abuse.
A call to Government by Age UK
Age UK is calling for the Government to make sure the voices of older people are
heard, their rights are protected, and their needs included in future legislation
addressing domestic abuse.

Hourglass - the new name for Action on Elder Abuse
Action on Elder Abuse has changed their name to Hourglass
The new name and branding comes as the charity takes new steps, incorporating safer ageing into their mission,
and responding to feedback.
Hourglass has broadened their aims from focusing only on the abuse of older people to enabling safer ageing for
all. The majority of their work is still dedicated to stopping abuse and working with those affected, but they’re also
campaigning, conducting research, and collaborating with other organisations to build a fairer and safer society
that people can grow older in safely and securely.
Negative image of the term "elder abuse"
The feedback Hourglass has received over the years has often suggested that the name "Action on Elder Abuse"
has been found to be stigmatising, making it harder for people needing their help to reach out.
The term "elder abuse" is itself becoming outdated, so it was important to embrace this chance to move away from
this term and step forward as a modern, functional charity. The important thing is, Hourglass is still dedicated to
calling time on the harm and abuse of older people, alongside working for safer ageing and a fairer society..
Growing old in the UK
Earlier this year Hourglass (formerly Action on Elder Abuse) commissioned a survey of 2,494 people called
‘Growing old in the UK’. The survey explores attitudes towards the abuse and neglect of older people across
England, Scotland, Wales and Northern Ireland.
According to the study:




Almost half (49%) of respondents in London felt that “not attending to an older person’s needs in a
timely fashion” did not constitute abuse.
More than a third (34%) of respondents do not believe acts of domestic violence towards an older
person count as abuse. In London, this rose to 44%.

These figures show a disturbing willingness to tolerate abusive behaviours towards older people.
We also already know that domestic abuse increases by around 25% during periods associated with households
spending more time in close proximity, such as over the Festive Season, and this can be expected to
have dramatically increased by the end of the lockdown. The full report will be released later in the year.





Website: Hourglass
Twitter: @wearehourglass_
Facebook: @wearehourglass
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Scams Awareness Fortnight - 15th to 28th June 2020
Scams Awareness Fortnight 2020 is from 15th to
28th June
The Citizens Advice annual Scams Awareness campaign aims to create a network
of confident and alert consumers who know what to do when they spot a scam.
This year's campaign will focus on raising awareness of the scams that have
emerged as a result of the coronavirus outbreak.
Empowering the public against scams is crucial during these uncertain times
This year protecting people against scams is more important than ever. The
coronavirus crisis means more people are facing issues from employment and debt, to housing and health, resulting
in more people being in vulnerable situations. Added to this, the overall heightened uncertainty and anxiety caused
by the pandemic is making everyone more vulnerable and more likely to fall victim to a scam.
Help us spread the message that scams are crimes that can happen to anyone and that we can all take a stand to
help stop them. There are actions we can all take to report them, share stories and raise awareness of scams to
safeguard ourselves and others.
We will be supporting the scams awareness campaign using virtual methods, so please look out for our
social media posts.
Scams Awareness Fortnight - 15th to 28th June 2020

What is financial abuse?
Financial abuse is not often talked
about
In cases where a partner or family member exerts
excessive financial control, harm or exploitation of
another, it's also difficult for both perpetrators and
victims to talk with friends, family or professionals.
Financial abuse may perhaps be seen as less extreme
than domestic violence or sexual abuse. It may be less
obvious in the world of joint accounts and household bills. But it is not uncommon. And it is not trivial.
Examples of financial abuse








Theft of money, personal possessions, insurance
Removal or control of a person’s finances without their knowledge or permission
Blackmail
Pressure exerted in terms of wills, property and inheritance
Pressure exerted in terms of financial transactions

Possible signs of financial abuse taking place







Sudden Inability to pay for household shopping or bills
Unexplained withdrawals of large amount of money
Personal possessions going missing from the persons home
Living conditions appear poor in comparison to the income of the person
Unusual amount of interest from a family member, friend, carer, neighbour, stranger or salesperson into
the assets of the adults.
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Fighting back against scams
At any one time there are dozens of types of scams
circulating
They may offer the chance to invest in an exciting new money-making scheme,
announce an unexpected prize draw or lottery win, or make amazing claims about
products or services at a bargain price.
The financial cost
Millions of people in the UK are scammed every year losing hundreds, sometimes
thousands of pounds, with the total annual loss estimated in the billions of pounds.
Fraud is not a victimless crime
Scams can affect anyone, and becoming a victim can have a serious effect on
people’s physical and mental health as well as their finances.
Research shows 48% of the population has been targeted by a scam – and around half of the victims have reported
suffering ill-health as a result, with older and vulnerable residents being most at risk
.
In Derbyshire the average age of a mail scam victim is 77 and 90% have recently been widowed or live alone.
Bereavement, isolation and loneliness are common factors. Reporting levels are as low as 5% for some types of
scam, so the full financial and emotional cost isn't known. This is made worse by many victims being too
embarrassed or frightened to tell anyone.
Derbyshire Safeguarding Adults Board Financial Abuse Working Group
The DSAB's Financial Abuse Working Group is a multi-agency group of professionals who meet twice a year and
regularly communicate by email and other virtual methods to share information, raise awareness of initiatives, plan
events and develop resources for both the public and professionals in relation to all aspects of financial abuse.
This includes different types of scams, familial abuse, cybercrime and fraud.
There is representation on the group from a wide variety of organisations including:

















Age UK
Alzheimer's Society
Chesterfield Royal Hospital
Citizens Advice Bureau
Community Safety
Derby and Derbyshire Clinical Commissioning Group
Derbyshire Community Health Services
Derbyshire County Council Adult Social Care and Health
Derbyshire Police
Derbyshire Voluntary Action
Diocese of Derby
P3 Charity
Police and Crime Commissioner
Scamwatch
Trading standards

The strategy and action plan for the group can be found on the DSAB's website along with links to a variety of
support services locally and nationally.
The strategy and action plan for the group can be found on the DSAB's website along with links to a variety of
support services locally and nationally.
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Derbyshire County Council has gathered together information about
spotting scams, actions that can be taken to tackle them, as well as
sign-posting to organisations that can help those who've been
scammed. There are publications that can be downloaded, such as the
'Pocket Guide to Scams' and 'Little Book of Big Scams'.

Derbyshire Scam Watch is a collaboration between Derbyshire County Council, Age UK
Derby and Derbyshire and the Citizens Advice Bureaux, which is funded by a £25,000
Derbyshire Police and Crime Commissioner Grant. It's a consumer protection scheme
that aims to raise awareness, particularly amongst older residents, of the potential
harmful effects of mass-marketing, doorstep and telephone scams, and to provide oneto-one advice and support where potential scam or fraud victims have been identified.

Think Jessica is a Derbyshire-based charity set up to help and support
people affected by scammers and to highlight the effects on victims.

Friends Against Scams is a National Trading Standards Scams Team initiative
which aims to protect and prevent people from becoming victims of scams by
empowering people to take a stand against scams.

Age UK has put together some information to help people understand the
different types of scams as well as details about support for scam victims.

Courier fraud

Courier fraud occurs when a fraudster contacts victims by telephone
purporting to be a police officer or bank official
To substantiate this claim, the caller might be able to confirm some easily obtainable basic details about the victim
such as their full name and address.

Derbyshire Safeguarding Adults Board Special Edition Newsletter for
World Elder Abuse Awareness Day 2020 and Scams Awareness Fortnight 2020
Page 11 of 17

How it happens
The victim may be called on their mobile or landline by someone who
claims to be from their bank or the police. They say their systems have
spotted a fraudulent payment on their card or it is due to expire and needs
to be replaced.
They might suggest the person hangs up and redials the number of their
bank or police force to reassure them that they’re genuine. However, they
don’t disconnect the call from the landline so that when the person dials
the real phone number, they’re still speaking to the same fraudster.
They’ll then ask the person to read out their credit or debit card PIN or type it on their phone keypad. They may
ask for details of other accounts the person holds with the bank or elsewhere to grab more information.
Then they promise to send a courier to the person to collect their bank card. The fraudster will have the person's
name, address, full bank details, card and its PIN, and withdraw cash using the card and may even use the
information to commit identity fraud in the victim's name.
How to report it
Report it to Action Fraud online or call 0300 123 2040.
If someone has given their bank details over the phone or handed their card to a courier, they should call their
bank straight away to cancel the card.

Suspicious Email Reporting Service (SERS)
The National Cyber Security Centre has
launched the new Suspicious Email
Report Service
Over 5,000 suspicious emails were reported in the first 24-hours,
which resulted in more than 80 malicious web campaigns being
removed by the NCSC.
Cyber criminals love phishing. Unfortunately, this isn't the harmless
riverbank pursuit. When criminals go phishing, people are the fish
and the bait is usually contained in a scam email or text message
.
The criminal’s goal is to convince people to click on the links within their scam email or text message, or to give
away sensitive information, such as bank details.
These messages may look like the real thing but are malicious. Once clicked, people may be sent to a dodgy
website, which could download viruses onto computers, or steal passwords.
What to do if you spot a suspicious email
If you have received an email which you’re not quite sure about, forward it to the Suspicious Email Reporting
Service (SERS) at report@phisihing.gov.uk.
The NCSC's automated programme will test the validity of the site; any sites found to be phishing scams will be
removed immediately.
Reporting fraud or cyber crime
If you think you may have been the victim of fraud or cybercrime, you should report this to Action Fraud at
www.actionfraud.police.uk or by calling 0300 123 2040. Action Fraud is the UK’s National Fraud and Cyber
Crime Reporting Centre.
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Digital MOT - would you pass?
Cybercrime
is
becoming
an
increasing threat in our more digital
society
Criminals are finding new and inventive ways to try and get
personal data and information.
To help people feel safe and secure when they’re online,
Safer Derbyshire are launched a Digital MOT service
which is available to everyone.
It’s an online risk assessment tool that has been designed
to help people review their online safety and identify any
actions they can take to protect themselves.
All you have to do is answer a few simple questions about your online habits and you’ll be able to see the most
important steps you can take to avoid falling victim to cyber-scammers.
Complete the Digital MOT now and find out how you can be more secure online.
For more information contact tracy.coates@derbyshire.gov.uk in the Community Safety Unit.

Police scam protection advice

Criminals are experts at impersonating people, organisations and the
police. They spend hours researching you hoping you’ll let your
guard down for just a moment
They can contact you by phone, email, text, on social media, or in person. They will try to trick you into parting
with your money, personal information, or buying goods or services that don’t exist.

Derbyshire Safeguarding Adults Board Special Edition Newsletter for
World Elder Abuse Awareness Day 2020 and Scams Awareness Fortnight 2020
Page 13 of 17

Here are the top 10 tips to keep you and your devices secure:
1.

Verify any unexpected contact is genuine by using a known number or email address to contact
organisations directly – is this caller who they say they are? After hanging up, wait five minutes and make
sure you can hear a dial tone before making any other calls, or use your mobile. NEVER allow an
unsolicited caller remote access to your computer or devices.
2. Don’t be pressurised into sending money – stop and think and check with a trusted source or person. It’s
ok to reject, refuse or ignore any requests. Only criminals will try to rush or panic you. Have confidence in
yourself, if it feels wrong to you – it probably is.
3. Use someone you know and trust for shopping and other essentials. Don’t hand money over to someone
on the doorstep.
4. Authorities like the Department for Work and Pensions (DWP) and Her Majesty's Revenue and Customs
(HMRC) will never ask for banking details like your password or PIN on the phone or in person. You will
NEVER be asked to move money to a ‘safe account’. Police or banking representatives will NEVER ask
you to help in an investigation by moving money or withdrawing funds.
5. Check for ID’s and get them verified – genuine officials will be more than happy to wait while you verify
their ID.
6. Pick strong passwords – choose Three Random Words with a mixture of upper/lower case, numbers and
special characters. Do not use the same password across sites. Enable Two Factor Authentication (2FA)
on your accounts and devices that offer it, this provides a second layer of security.
7. Be wary of phishing scams - don’t click on any links or attachments in unexpected emails.
8. Social media – for those of you who use social media, make sure that it is set up correctly, review your
privacy settings to ensure your profile is appropriately locked down.
9. Use antivirus and ensure you are using the latest versions of software, apps and operating systems on
your phones, tablets, desktops and laptops. Update these regularly or set your devices to automatically
update so you don’t have to worry.
10. Backups – always back up your most important data such as your photos and key documents to an
external hard drive and / or cloud storage.
Reporting scams and suspicious texts/emails





Report suspicious texts by forwarding them to 7726, which spells SPAM on your keypad.
If you think you’ve received a phishing email forward to report@phishing.gov.uk.
If you think you’ve fallen victim to a scam contact your bank immediately and report it to Action Fraud
by visiting www.actionfraud.police.uk or calling 0300 123 2040.

The Derbyshire Police Fraud Team regularly tweet safety
advice - you can follow them on Twitter at
@DerPolFraud. More fraud information is available on the
Derbyshire Police website.

Take Five is a national campaign that offers straight-forward and impartial advice to help
everyone protect themselves from preventable financial fraud.
Fraud poses a major threat to the UK. It’s a crime that the finance industry is committed
to tackling, but it’s also one that requires the combined efforts of every sector, both public
and private, to overcome. My money, my info, I don't think so!

Action Fraud is the UK’s national reporting centre for fraud and cybercrime
where you should report fraud if you have been scammed, defrauded or
experienced cybercrime in England, Wales and Northern Ireland.
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Action for Happiness - Joyful June calendar
Action for Happiness is a movement of
people committed to building a happier
and more caring society
They would like to see a fundamentally different way of life,
where people care less about what they can get just for
themselves and more about the happiness of others.
Action for Happiness create monthly calendars packed with
actions people can take to help create a happier and kinder
world.
The Joyful June calendar has daily actions for June 2020 to help
people look for what's good, even in these difficult times.
You can sign up to receive monthly calendars, which are available in loads of different languages and various
versions, including ones that can be used with screen readers.

Derby & Derbyshire CCG safeguarding app
As we know, safeguarding is everybody's
business
The free safeguarding app is useful for all staff who provide care and support,
whatever their role, to any adult in any setting. It uses swipe-screen technology
to guide you through a series of decision referral pathways, making it easier to
recognise risk and know what to do if you have a concern.
There is a wealth of practical information relating to safeguarding. The app has
links to referral processes, operational policies and guidance. As well as
practical information relating to safeguarding, the app contains a complete list
of essential contact details for Derby City and Derbyshire County staff, and links
to local policies and national guidance.
Please note: the app contains information about the DSAB's GCSX email
addresses, which is now out of date - professionals should, instead, refer
to the safeguarding adult referral section and form on the DSAB's website
for current email contacts for making safeguarding adult referrals.
The app provides professionals with:












the principles of safeguarding adults
the categories of abuse
Making Safeguarding Personal (MSP)
what to do if you have a concern about an adult at risk
how to share information in the right way
child sexual exploitation (CSE)
adult trafficking and modern slavery
female genital mutilation (FGM)
the Government's PREVENT strategy and Channel
hate crime
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The referral pathways include:








safeguarding adults
female genital mutilation (FGM)
domestic abuse
PREVENT
Mental Capacity Act 2005

Download the app
The app is available for both iOS and Android devices using these links, although it's best to search the store

Derby & Derbyshire CCG podcasts
Podcasts are a quick and easy way to listen to topics of interest at a
time to suit you
There are currently seventeen podcasts available. Additional podcasts will continue to be produced on a range of
safeguarding subjects. Any ideas for future podcasts are welcomed: please email natalie.hall1@nhs.net.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.

Domestic abuse (part 1)
Domestic abuse (part 2)
Financial abuse
Making Safeguarding Personal (part 1)
Making Safeguarding Personal (part 2)
Mental Capacity Act introduction
Mental Capacity and how to assess it
Best interests
Protection for healthcare and treatment actions
Lasting powers of attorney
Deprivation of Liberty
Prevent podcast (29th October 2015)
Self-neglect (part 1)
Self-neglect (part 2)
STOMP
VARM – What is VARM?
VARM – Case study

Download or listen to the podcasts
The podcasts are available from the NHS Derby and Derbyshire CCG.
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Report a safeguarding concern

The poster above is one of eight in the 'There is NO Excuse for Abuse'
set, which are available to download from our website.

For queries or comments please contact:
Natalie Gee (DSAB Project Manager) at DerbyshireSAB@derbyshire.gov.uk
If you would like to subscribe to our newsletter, please email us at
DerbyshireSAB@derbyshire.gov.uk

Follow us on Twitter: @DerbyshireSAB

Like us on Facebook: @DerbyshireSAB

Visit our website at: www.DerbyshireSAB.org.uk
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