Derbyshire Safeguarding Adults Board (DSAB)
Newsletter
Issue 18 - Quarter 1 – 2020
Welcome to the newsletter of the Derbyshire Safeguarding Adults Board (DSAB)
Our newsletters are published quarterly to update professionals and volunteers who work with adults with care
and support needs on key information related to the Board.
The DSAB works with organisations across Derbyshire to ensure they have safeguarding policies and
procedures in place and work together in the best way possible to protect adults with care and support needs.

If your organisation would like its safeguarding work featured in a future newsletter,
please contact the DSAB's Project Manager, Natalie Gee
DerbyshireSAB@derbyshire.gov.uk
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Note from our Independent Chair
Hello, my name is Andy Searle and I am the
Independent Chair of Derbyshire Safeguarding Adults
Board (DSAB).
Welcome to issue 18 of our newsletter.
I am sure you have all been following the news closely over recent weeks
in relation to COVID-19. Following discussion at the DSAB Board meeting
on 18th March 2020, and in light of the latest government advice, we made
the decision that no face-to-face DSAB Board, sub-group or working group
meetings will take place until further notice.
The Board and sub-group activity will continue using other virtual media, including email and telephone contact.
Our Board partners have provided me and each other with assurance that during this challenging time vulnerable
adults at risk will remain a priority and that safeguarding will continue to be recognised and investigated
appropriately. We are fortunate in Derbyshire to have excellent working relationships across our statutory and
voluntary services, and our focus on multi agency working will remain consistent during this ever changing
situation. I would advise that anyone looking for information uses official channels to source information,
including Public Health England and Derbyshire County Council websites. The DSAB's social media pages and
DSAB's website will also share relevant updates.
In the community we can all do something to help. A phone call to offer assistance or to deliver food items to
the doorstep of someone who is self-isolating can make a huge difference. Be kind, look out for family members,
friends or neighbours, but most importantly look after yourselves. If you stay safe you can continue to help
others.
As always, I ask you to remember our DSAB vision, and please check our website and our Twitter and Facebook
profiles to keep informed of the work of the DSAB.
‘We will all work together to enable people in Derbyshire to live a life free from fear, harm and abuse.'
Please stay safe and healthy during this difficult time and I hope you enjoy this edition. Thank you.

News from the Board
The DSAB meets every three months and the last meeting
took place on 18th March 2020
A Board development session had been planned, but a decision was made to
postpone this and, instead, hold a short meeting to discuss urgent business only,
due to government advice around COVID-19. The development session will be
rescheduled for later in 2020.
Below is a summary of the items discussed at the meeting:







The Safeguarding Adults Review (SAR18A) report and learning brief were ratified by Board members.
The Multi Agency Learning Review (MALR19A) report and recommendations were discussed and a
few minor amendments were suggested prior to final sign off.
Assurance was provided to the Board by Jill Ryalls, DCC Adult Social Care and Health about quality
assurance processes following the LGO report published in relation to a Derbyshire Care Home.
Assurance was sought and provided by the three statutory partners of the Board and other agencies
in attendance in relation to safeguarding adults during the COVID-19 pandemic.
It was agreed that COVID-19 would be added to the DSAB's risk register.
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Meet our Board members: Christine Flinton, Head of Community
Safety
I have worked in Community Safety since 1998, when tackling
crime and disorder became a statutory duty for Local Authorities.
Having worked in two District Councils, I joined Derbyshire Community Safety Unit in
2002. Over this time our work has evolved significantly, moving from what was then a very
traditional app roach around crime prevention, to the work we do now, which is much more
about supporting those most vulnerable, and managing the risk of those who cause harm
in our communities. This means we have a key role to play in the Safeguarding Adults
Board, for which I have been a member since I became Head of Community Safety in
2016.
The Community Safety Unit supports the work of the Derbyshire Safer Communities Board,
which provides a strategic response on a number of wide ranging issues. These include,
domestic abuse, sexual violence, modern slavery, anti-social behaviour, hate crime,
integrated offender management and counter terrorism (Prevent). We have recently
published our Community Safety Agreement for 2020/23, which outlines our priorities for
the next three years; this identifies organised crime, county lines and serious violence as key development priorities for
us to address in the coming year.
We commission, or support the commissioning of, a wide range of services. These include support and emergency
accommodation for victims of domestic abuse and their children, and support for victims of hate crime, sexual violence
and modern slavery, and we also deliver an extensive programme of training, both classroom and e-learning, which is
free for all partner agencies.
At a local level there are eight Community Safety Partnerships, which are based on District/Borough Council
boundaries. The County Council is a statutory partner in each of these, as is the District/Borough Council, Police, Fire
Service, Clinical Commissioning Group and Probation (CRC and NPS). They work at an operational level to address
issues within their communities.
Whilst we are only a small team, we work closely with a significant number of partners and stakeholders to address
these issues, which are key concerns for our local communities and I am proud of the role we play.

Safeguarding adults advice for people who are self-isolating
During the COVID-19 pandemic we want to make sure everyone
who is self-isolating is safe.
We've produced a poster called 'Safeguarding Adults Advice for People Self-Isolating', which
is available to download from the DSAB's website.
If people are offered, or need support, during this time, but aren't sure, they should talk about
it with someone they already trust.
Where possible, people should use existing and trusted community groups. If not, maybe a
family member, friend, or neighbour they trust could help.
During this time professionals and volunteers may come into contact with individuals and
families they haven't met before. If you see something, are told something, or something
doesn't feel right, you need to report it.
Concerns can be reported to Adult Social Care by ringing Call Derbyshire on 01629 533190.
If someone is in immediate danger, call 999. If you are deaf, hard of hearing, have a hearing loss, or are speech impaired,
you can use emergencySMS by texting 999 from your phone, or use the NGT Relay Assistant by dialling 18000 from the
app or textphone.
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Staying safe during the COVID-19 pandemic
During this time people may have concerns about
their own safety, or the safety of someone else.
Derbyshire County Council has put together a list of resources to help keep
you and others safe, including information about:








Mental health and wellbeing
Domestic abuse
Support for children
Vulnerable adults
Support with drug or alcohol problems
Fraud and scams

Be sure to check the 'Staying safe during the COVID-19 pandemic' page often for updates and new
information.

Coronavirus-related fraud reports increase
Recently the National Fraud Intelligence Bureau (NFIB)
reported a new trend in fraud related to Coronavirus, or COVID19.
What are the scams?
The majority of reports are related to online shopping scams where people have
ordered protective face masks, hand sanitiser, and other products, which have never
arrived. Other frauds being reported include ticket fraud, romance fraud, charity fraud
and lender loan fraud.
Phishing emails
We have also received over 200 reports of coronavirus-themed phishing emails. These attempt to trick people
into opening malicious attachments which could lead to fraudsters stealing people’s personal information, email
logins and passwords, and banking details. Some of the tactics being used in phishing emails include:







Fraudsters purporting to be from a research group that mimic the Centre for Disease Control and
Prevention (CDC) and World Health Organisation (WHO). They claim to provide the victim with a list
of active infections in their area but to access this information the victim needs to either: click on a link
which redirects them to a credential-stealing page; or make a donation of support in the form of a
payment into a Bitcoin account.
Fraudsters providing articles about the virus outbreak with a link to a fake company website where
victims are encouraged to click to subscribe to a daily newsletter for further updates.
Fraudsters sending investment scheme and trading advice encouraging people to take advantage of
the coronavirus downturn.
Fraudsters purporting to be from HMRC offering a tax refund and directing victims to a fake website to
harvest their personal and financial details. The emails often display the HMRC logo making it look
reasonably genuine and convincing.


Protect yourself
1. Watch out for scam messages. Don’t click on the links or attachments in suspicious emails, and
never respond to unsolicited messages and calls that ask for your personal or financial details.
2. Shopping online. If you’re making a purchase from a company or person you don’t know and trust,
carry out some research first, and ask a friend or family member for advice before completing the
purchase. If you decide to go ahead with the purchase, use a credit card if you have one, as most
major credit card providers insure online purchases. For more information on how to shop online safely,
please visit: https://www.actionfraud.police.uk/shoponlinesafely
3. Protect your devices from the latest threats. Always install the latest software and app updates to
protect your devices from the latest threats. For information on how to update your devices, please
visit: https://www.ncsc.gov.uk/guidance/securing-your-devices
The NHS has the latest health information and advice about COVID-19
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Staying safe from scammers during the coronavirus outbreak

Derbyshire County Council's Trading Standards team is urging residents to be
extra vigilant and keep themselves safe from scammers during the coronavirus
outbreak.
Working with Derbyshire police, trading standards officers are urging people to be wary of possible new
coronavirus-related scams being used by doorstep callers and online fraudsters.
The graphic above is the 'Coronavirus Scam Postcard', which can be shared widely to ensure residents in
Derbyshire and beyond are aware of the types of coronavirus-related scams doing the rounds and how to report
them.
If you're able to post the message on social media - the Derbyshire Trading Standards team should be able to
send you a social media pack by emailing them at trading.standards@derbyshire.gov.uk. The more people who
are aware of the scams, the less chance someone will become victim to these unscrupulous and unfeeling
scammers.
Keep up-to-date with the types of coronavirus-related scams and how to report them.
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Safeguarding Adults leaflets – NEW
Safeguarding means protecting people so they can be safe
and live a life free from fear, harm and abuse.
It's about people and organisations working together to prevent and stop abuse and
neglect.
The DSAB has produced a new leaflet called ‘Advice if you or someone you know is
being abused, neglected or exploited’. It comes in a choice of three images and is
designed to inform both the public and professionals about recognising and reporting
abuse and neglect in Derbyshire.
In addition, the DSAB has a poster called 'There is NO excuse for Abuse', which
comes in a choice of eight images. The message of the posters is about how abuse
and neglect in Derbyshire can be reported.
Copies of our leaflet and poster can be ordered by emailing us at
DerbyshireSAB@derbyshire.gov.uk.

PIPOT leaflet - NEW
The statutory guidance to the Care Act 2014 requires
Safeguarding Adults Boards to establish and agree a
framework and process to respond to allegations
against anyone who works, either paid or unpaid, with
adults who have care and support needs.
A person in a position of trust (PIPOT) might be a care worker - in a care
home or an adult's home, work for a care agency, a voluntary organisation,
social care of the NHS.
To help explain what happens in Derbyshire when an allegation has been
made, we have produced a new leaflet called 'What is PIPOT and what
happens when an allegation is made?', which includes sections about:





PIPOT referral criteria
What happens if an allegation is made against you
What happens at PIPOT strategy meetings

The Persons in a position of trust (PIPOT) section of the DSAB's website has the latest versions of the
leaflet, the PIPOT framework and guidance and the PIPOT referral form.

Decision Making guidance - UPDATED
The Adult Safeguarding Decision Making Guidance
has been updated and is available from the DSAB's
website.
The document provides guidance to support decision-making in relation
to completing adult safeguarding referrals.
This guidance is not a substitute for professional judgement, nor does it
set rigid guidance for practitioners. It is to be used as a framework to
inform decision-making. If there is any doubt, the safeguarding process should be followed.
The safeguarding adults referral form is also available from the DSAB's website.
Both the guidance and referral form should be used in conjunction with the Derby and Derbyshire
safeguarding adults procedures
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Stop loan sharks
People borrow money from loan sharks for a variety
of reasons, including addiction, gambling, late
payment of benefits, meeting rent or mortgage
payments, Christmas, paying other debts and
household bills.
People may borrow money because they have a poor credit history,
are newly-arrived in the UK, believe they can't get a loan from a
mainstream legal credit provider or, more commonly, just believe
they're borrowing from a friend or colleague.
The consequences of the worry and stress about making repayments
can have an impact on well-being and mental health, and can
sometimes prove fatal, with some borrowers choosing to commit
suicide.
People are not in trouble if they have borrowed cash or have been
paying back a loan from an illegal money lender - the loan shark is.
The loan sharks are the people committing a crime.
Spotting the signs
So, what does a loan shark look like? The answer is, anyone is capable to being a loan shark - they could be a
friend, a friend of a friend, a neighbour, a work friend, a fellow prison inmate, to name a few.
Signs that a loan shark may be involved:









Paperwork is rarely offered, so those who borrow are kept in the dark about how much is still owed;
Extortionate rates of interest are applied;
Additional amounts are added to the debt, so that borrowers struggle to repay;
Items are taken as security, such as passports and bank cards;
Extreme methods to reclaim debts are used such as threats, intimidation and violence;
Borrowers may have to provide payment 'in kind' to the lender, or others.

Credit Unions
Credit Unions offer ethical loans and secure savings for thousands of people across the UK. Owned by their
members and run solely for their benefit, anyone can join. Visit Find Your Credit Union for more details.
How to check a lender is legitimate
The Financial Conduct Authority (FCA) keeps details of all authorised lenders. A check of the FCA Financial
Services Register can confirm if a lender is authorised. If a lender isn’t listed as having a current authorisation
to lend money, people shouldn't borrow money from them.
Stop Loan Sharks Team
The Stop Loan Sharks team is the only government agency in the UK that has the power to investigate and
prosecute loan sharks and illegal money lenders.






Website: https://www.stoploansharks.co.uk/
Twitter: twitter.com/loansharknews
Facebook: facebook.com/stoploansharksproject
YouTube: youtube.com/stoploansharks

During the COVID-19 pandemic, the Stop Loan Sharks helpline service remains open and fully
operational.

Call

0300 555 222 to report a loan shark
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Over £1-million of fraud prevented in Derbyshire!

A UK wide scheme to protect vulnerable victims of fraud has prevented over a
million pounds worth of fraud in Derbyshire alone.
The Banking Protocol was launched in 2016 and has prevented in the region of £100-million of fraud nationally
since its introduction. The protocol was developed to crack down on scams where customers are tricked into
visiting their bank in person to withdraw money and hand it over to criminals.
As part of the scheme, bank branch staff are trained to recognise the warning signs a customer may be a
potential victim of such a scam. Staff can invoke the Banking Protocol If they suspect a customer is being
scammed, which sends an alert to Police, who will attend the branch as a priority response.
The protocol was developed in partnership between UK Finance, Police Forces and Trading
Standards, and has been in place in Derbyshire since June 2017.
Derbyshire Fraud Protect Officer, Tammy Barnes said, “The Banking Protocol is a hugely important scheme in
terms of preventing fraud.
“Almost 400 calls have been made to Derbyshire Constabulary since the scheme was rolled out in 2017,
preventing in the region of £1,164,052 of fraud.
“This breaks down to an average of £2,924 of fraud being prevented per call. There have also been 17 arrests
related to the banking protocol being employed in the county.
“Fraudsters often deliberately target those who are elderly and vulnerable, and having trained staff available to
recognise when this might be happening within banks ensures that we can add an extra layer of protection for
those who most need it.
“If you have elderly or vulnerable friends or relatives, I would urge you to talk to them about this type of fraud
and the questions they may get asked when they visit their bank and why.
“If you suspect you or someone you know has been a victim of fraud, please contact us using one of the following
methods.”







Facebook – send a private message to /DerbyshireConstabulary
Twitter – direct message the Police contact centre on @DerPolContact
Website – complete the online contact form www.derbyshire.police.uk/Contact-Us.
Phone – call us the Police on 101.

For advice, tips and information about the latest frauds in Derbyshire you can also follow
@DerPolFraud on Twitter. Please do not report crime here as the account is not monitored 24/7.
Search Twitter: #TakeFive #Tell2 #BeFraudAware
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Stand To - ready when you are
Stand To is an alcohol service dedicated to our
Derbyshire HM Forces Community - serving or
veteran, regular or reserve.
The service covers the whole of Derbyshire (with the exception of Derby
City).
Harmful drinking
The National Institute for Health and Care Excellence (NICE)
defines harmful drinking as a pattern of alcohol consumption that causes
health problems, including psychological problems such as
depression, alcohol-related accidents or physical illness such as acute
pancreatitis.
Forces personnel are statistically significantly more likely to engage in
harmful drinking than the general population.
What Stand To can offer
It has been reported nationally that Forces personnel are less likely to access generic support services. This is
where Stand To comes in. They have dedicated, experienced and highly-trained staff, volunteers and peer
mentors all with experience of the Armed Forces, with a particular awareness of the issues Forces personnel
and their families may experience.
The service is free and offers evidence-based, individual, long-term support, which can include:








Referral to a dedicated Nurse Prescriber;
1-2-1 individual support;
Counselling;
Complementary therapies;
Signposting and referral to other Veterans' and Families organisations and services.

How to refer to Stand To
Self-referrals are encouraged, although referrals from professional services and agencies are accepted.
The single point of contact for referrals is through the Derbyshire Alcohol Advice Service (DAAS) on 01246
206514, which is part of the Derbyshire Recovery Partnership.
Stand To - ready when you are

Adults with autism
Autistic adults experience a wide range of differences
in their communication, use of language, social
interactions and emotions.
Having good person-centred conversations that explore strengths and
differences can empower adults who have autism to make informed
decisions about their care and support.
This quick guide, which is based on research evidence, supports social
workers to work with each person to develop a personalised plan, based on
an accurate picture of their strengths, wishes and needs, including any
sensory differences.
The guide covers:





Working together
Identifying care and support needs
Tailored support

More about autism is available from SCIE
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Carers Speak - a video from Carers in Derbyshire
To mark Carers Rights Day in November 2019, Carers
in Derbyshire spoke to local carers, asking them
about their caring roles.
They were asked about the support they received – good and bad – from
health and social care staff, and how they manage their own well-being.
They were also asked what matters to them most.
Carers in Derbyshire have produced the Carers Speak video to share
the carers responses

Rough Sleeping Initiative in England
The government has announced allocations of a
£112 million Rough Sleeping Initiative fund to
provide local support for those living on the
streets.
Councils across England will receive a share of the funding.
The Rough Sleeping Initiative was first announced in March 2018
to make an immediate impact on the rising levels of rough
sleeping. This round of funding combines the Rough Sleeping
Initiative and Rapid Rehousing Pathway into a single, streamlined funding programme.
The allocations will be used by local authorities, charities and other organisations in around 270 areas and will
fund up to 6,000 bed spaces and 2,500 staff.

Adult Social Care Survey 2018/2019
The findings from the 2018/2019 Adult Social Care Survey (ASCS) have been
published and are now available on the Derbyshire Observatory website.
The results profile the population that uses adult care services in Derbyshire by gender and age, plus the primary
reasons for support.
The findings also provide information on how service users rate their quality of life, how satisfied they feel about
the quality of services received and how safe they feel.
The results of the ASCS help to tell us more about the people of Derbyshire and the support they need, plus
how well we are meeting that need.
The 2019/2020 ASCS is currently mid-way through, the results of which will be published by NHS Digital in
autumn 2020.
If you have any questions please contact the Population Knowledge & Intelligence Team (KIT) on
kit@derbyshire.gov.uk.

Derbyshire Safeguarding Adults Board newsletter – issue 18 (Q1 2020)

Page 10 of 14

Derbyshire Dignity Campaign
Derbyshire County Council runs a joint Derbyshire
Dignity Campaign with the NHS in Derbyshire.
The aim is for every social care and health service team, establishment and
provider to be giving a consistent experience of dignity and respect for all
who receive a service.
Dignity is the foundation for all health, social care and other public services
and is the responsibility of everyone involved at all levels.
Treat people as you would want to be treated yourself
We would encourage as many partner agencies to apply for the Derbyshire
Dignity Award. Evidence of this will be shown by achievement and
maintenance of the aware, which is split into:




Option 1 – based on evidence and examples of your policies, practices and ethos.
Option 2 – based on a project to improve and enhance your service.

You must gain Option 1 before you can move to Option 2.
There is a leaflet about the campaign and a document explaining the assessment process attached to this page.
Be a dignity champion
A Dignity Champion actively works with their teams to promote and provide dignity and respect for their clients or
patients. A Champion should be passionate about providing a service that is compassionate and person-centred as
well as efficient. You can register as a Dignity Champion through Dignity in Care. There are promotional items such
as badges and publicity that can be bought for your team.

'When I Wander': poem by Norman McNamara
At the age of 50-years old, Norman McNamara was
diagnosed with early onset dementia.

When I wander don’t tell me to come and sit down. Wander with me.
It may be because I am hungry, thirsty, need the toilet. Or maybe I just need to stretch my legs.
When I call for my mother (even though I’m ninety!) don’t tell me she has died.
Reassure me, cuddle me, ask me about her. It may be that I am looking for the security
that my mother once gave me.
When I shout out please don’t ask me to be quiet…or walk by. I am trying to tell you something,
but have difficulty in telling you what. Be patient. Try to find out. I may be in pain.
When I become agitated or appear angry, please don’t reach for the drugs first. I am trying to tell you something.
It may be too hot, too bright, too noisy. Or maybe it’s because I miss my loved ones. Try to find out first.
When I don’t eat my dinner or drink my tea it may be because I’ve forgotten how to.
Show me what to do, remind me. It may be that I just need to hold my knife and fork. I may know what to do then.
When I push you away while you’re trying to help me wash or get dressed,
maybe it’s because I have forgotten what you have said. Keep telling me what you are doing
over and over and over. Maybe others will think you’re the one that needs the help!
With all my thoughts and maybes, perhaps it will be you who reaches my thoughts, understands my fears,
and will make me feel safe. Maybe it will be you who I need to thank. If only I knew how.
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Derby & Derbyshire CCG safeguarding app
As we know, safeguarding is everybody's business
The free safeguarding app is useful for all staff who provide care and
support, whatever their role, to any adult in any setting. It uses swipescreen technology to guide you through a series of decision referral
pathways, making it easier to recognise risk and know what to do if you
have a concern.
There is a wealth of practical information relating to safeguarding. The
app has links to referral processes, operational policies and guidance. As
well as practical information relating to safeguarding, the app contains a
complete list of essential contact details for Derby City and Derbyshire
County staff, and links to local policies and national guidance.
Please note: the app contains information about the DSAB's GCSX
email addresses, which is now out of date - professionals should,
instead, refer to the safeguarding adult referral section and form on
the DSAB's website for current email contacts for making
safeguarding adult referrals.

The app provides professionals with:












the principles of safeguarding adults
the categories of abuse
Making Safeguarding Personal (MSP)
what to do if you have a concern about an adult at risk
how to share information in the right way
child sexual exploitation (CSE)
adult trafficking and modern slavery
female genital mutilation (FGM)
the Government's PREVENT strategy and Channel
hate crime

The referral pathways include:







safeguarding adults
female genital mutilation (FGM)
domestic abuse
PREVENT
Mental Capacity Act 2005

Download the app
The app is available for both iOS and Android devices using these links, although it's best to search the store.
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Derby & Derbyshire CCG podcasts
Podcasts are a quick and easy way to listen to topics of interest at a time to suit you.
There are currently seventeen podcasts available. Additional podcasts will continue to be produced on a range of
safeguarding subjects. Any ideas for future podcasts are welcomed: please email natalie.hall1@nhs.net.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.

Domestic abuse (part 1)
Domestic abuse (part 2)
Financial abuse
Making Safeguarding Personal (part 1)
Making Safeguarding Personal (part 2)
Mental Capacity Act introduction
Mental Capacity and how to assess it
Best interests
Protection for healthcare and treatment actions
Lasting powers of attorney
Deprivation of Liberty
Prevent (29th October 2015)
Self-neglect (part 1)
Self-neglect (part 2)
STOMP
VARM – What is VARM?
VARM – Case study

Download or listen to the podcasts
The podcasts are available from the NHS Derby and Derbyshire CCG.

To report a Safeguarding Concern

The poster above is one of eight in the 'There is NO Excuse for Abuse'
set, which are available to download from our website.
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The date of the next DSAB meeting is to be confirmed in due course.
For queries or comments please contact:
Natalie Gee (DSAB Project Manager) at DerbyshireSAB@derbyshire.gov.uk
If you would like to subscribe to our newsletter, please email us at
DerbyshireSAB@derbyshire.gov.uk

Follow us on Twitter: @DerbyshireSAB

Like us on Facebook: @DerbyshireSAB

Visit our website at: www.DerbyshireSAB.org.uk
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