
 

 

Derbyshire Safeguarding Adults Board (DSAB) Newsletter 

Issue 15 - Quarter 2 - 2019              

Welcome to the newsletter of the Derbyshire Safeguarding Adults Board (DSAB) 

Our newsletters are published quarterly to update professionals and volunteers who work with adults with care 
and support needs on key information related to the Board. 

The DSAB works with organisations across Derbyshire to ensure they have safeguarding policies and 
procedures in place and work together in the best way possible to protect adults with care and support needs. 

If your organisation would like its safeguarding work featured in a future 
newsletter, please contact the DSAB's Project Manager, Natalie Gee: 

DerbyshireSAB@derbyshire.gov.uk  
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Note from our Independent Chair 

Hello, my name is Andy Searle and I am the 
Independent Chair of the Derbyshire 
Safeguarding Adults Board 
(DSAB).  Welcome to issue 15 of our 
newsletter. 

It was great to meet some Derbyshire residents as well as 
professionals from a number of DSAB organisations at our World 
Elder Abuse Awareness Day event at Buxton Market which took 
place on 18 June 2019.  The event was a huge success with lots 
of advice and support given to the public on a range of issues 
including recognising and reporting scams and other types of 
financial abuse, as well as a wealth of information and advice on 
other safeguarding topics.  I would like to express thanks to DSAB Project Manager, Natalie Gee, for organising 
the event and all who supported the day, particularly the P3 charity, Derbyshire Fire and Rescue Service and 
Derbyshire Police, whose stalls and vehicles proved to be a great focal point for event.  You will see some 
photographs from the day featured later in this newsletter. 

I am also pleased to inform you we have begun a consultation with the deaf community in Derbyshire in relation 
to safeguarding adults.  An online survey for people who are deaf or hard or hearing will be available on our 
website from 31 July to 30 September.  All the feedback will be used to inform future work to produce some new 
and improved resources for the deaf community about recognising and reporting abuse.   If you are a member 
of the deaf community or work with people who are deaf or hard of hearing, please share and take part in the 
survey as we would like to receive as much feedback as possible. 

I would like to take this opportunity to wish you all a great summer and, please, check our website 
www.derbyshiresab.org.uk and our Twitter and Facebook profiles to keep informed of the work of the DSAB. 

I thank all of our DSAB partners for their continued commitment to the DSAB's vision: 

‘We will all work together to enable people in Derbyshire to live a life free from fear, harm and abuse. 

Thank you, and please enjoy this edition. 

 

Meet our Board Members: Grace Strong, DLNR CRC 

 

Grace Strong works with the Derbyshire, 
Leicestershire, Nottinghamshire and Rutland 
(DLNR) Community Rehabilitation Company 
(CRC) and is the Head of Derbyshire. 

"I’ve been working in Derbyshire for the last two years when I moved into a 
senior manager role and have recently joined as a member of the Board. 

"I am responsible for all the CRC’s case management teams in Derbyshire. 
The role of these teams is to manage low and medium risk service users 
subject to community sentences and post-custody licences .This involves 

assessing and managing risk and need, planning interventions and working closely with intervention colleagues 
and partner agencies to deliver these. The CRC provides a range of interventions around areas such as 
employment, education and training, housing and welfare, anger-management, thinking skills and domestic 
abuse programmes as well as providing services in resettlement prisons. We also have a very active team of 
peer mentors who add enormous value to our work in engaging and motivating our service users! 

https://www.snapsurveys.com/wh/s.asp?k=156337137035
https://www.derbyshiresab.org.uk/home.aspx
https://twitter.com/derbyshiresab?lang=en
https://en-gb.facebook.com/DerbyshireSAB/


"I’ve worked in Probation services since 1995 and qualified as a Probation Officer in 1998. I’ve been based in a 
variety of settings across the Midlands and have been lucky enough to enjoy all my roles!  Without a doubt, the 
most rewarding and productive roles have involved close partnership working wherein we’ve been able to 
achieve so much more together. It is impossible to reduce reoffending and keep people safe without an 
unwavering commitment to partnership working. I look forward to working with the Board and making a positive 
contribution to realising our joint vision." 

 

News from the Board 

 
The DSAB meets every three months and the last meeting took place on 11 June 
2019.  Below is a summary of the items discussed: 

 A short film called 'Another Way' - a poem written and performed by JB Barrington - about men's mental 
health and depression was shown to Board members. 

 The new DSAB three-year Strategic Plan was agreed.  The DSAB plan focusses on three strategic aims 
of Making Safeguarding Personal, Prevention and Quality Assurance. 

 The Safeguarding Adults Policies and Procedures are under a formal review in conjunction with both 
the Derbyshire and Derby City SABs and meetings will take place over the summer to make any 
updates. 

 With the introduction of the Liberty Protection Safeguards (LPS) next year, the MCA DoLs Sub-Group 
is changing its name to MCA Sub-Group and the group will be asked to look at any potential issues and 
risks in relation to LPS moving forward. 

 Andy Searle expressed thanks on behalf of the Board for the funding secured for the DSAB from Derby 
and Derbyshire Clinical Commissioning Group (DDCCG). Discussions are continuing with Derbyshire 
Police around funding. 

 An annual multi-agency audit report was presented detailing findings from the last twelve months of 
multi-agency audits. 

 DSAB quarterly performance reports were presented to the Board including safeguarding referrals and 
S42 enquiries data, and website and social media statistics. 

 A poster to raise the awareness of the fire and health risks of using emollients has been produced by 
the DSAB in consultation with the Derbyshire Stakeholder Engagement Board and Derbyshire Fire and 
Rescue Service.  The poster is available on the DSAB’s website and was shared with Board members. 

 An update was provided to DSAB members on the latest DSAB project which aims to improvement 
engagement and communication with the deaf community in Derbyshire. 

 

DSAB Strategic Plan 2019-2022 

It is a requirement of all safeguarding adults boards to produce and publish a 
strategic plan. 

The Derbyshire Safeguarding Adults Board (DSAB) has in place a three-year strategic plan for 2019 to 
2022.  The plan outlines the three key strategic aims of the DSAB - prevent, quality assurance and making 
safeguarding personal. 

https://www.youtube.com/watch?v=LQtWXAJug3o&feature=youtu.be
https://www.derbyshiresab.org.uk/about-us/strategic-plan-and-priorities.aspx
https://www.derbyshiresab.org.uk/professionals/policies-and-procedures.aspx
https://www.derbyshiresab.org.uk/safeguarding-topics/emollients-be-safe.aspx
https://www.derbyshiresab.org.uk/about-us/strategic-plan-and-priorities.aspx
https://www.derbyshiresab.org.uk/about-us/strategic-plan-and-priorities.aspx


The Board and sub-groups have business plans in place to outline how they will implement the plan and achieve 
its objectives.  These business plans will be reviewed and updated annually. 

 

The Liberty Protection Safeguards (LPS) will replace DoLS in 
2020 

On 16 May 2019 legislation to replace DoLS (The 
Deprivation of Liberty Safeguards) received 
Royal Assent. 

DoLS became unsustainable following a 2014 Supreme Court ruling (in 
relation to Cheshire West) which significantly widened the definition of 
‘deprivation of liberty’ for people who lack capacity to consent to where they 
live (for the purpose of receiving care/treatment). 

When The Liberty Protection Safeguards (LPS) comes into force, the process for assessing and authorising 
deprivations of liberty will change significantly. For example, whereas DoLS can only be used in care homes and 
hospitals, LPS will also apply to community settings and to 16-17 year olds. Also, the Best Interests Assessor 
(BIA) role will be replaced by Approved Mental Capacity Professionals (AMCPs). AMCPs will be focused upon 
people who object to where they live. 

LPS is expected to be implemented at some point in 2020. A date has not yet been set, and there is much that 
we will not know until statutory regulations and a Code of Practice have been published. Updates will follow for 
all staff groups that will be affected. 

In the meantime, DoLS remains the law that we must follow. Derbyshire prioritises DoLS referrals, especially for 
people who object strongly to where they live, or when family members have significant objections. If you are 
aware of anyone in a care home or hospital (not under the Mental Health Act) where this applies, please alert 
the DoLS team via dols@derbyshire.gov.uk or Ext. 32080.  

 The Liberty Protection Safeguards: Quick Guide 

 The Liberty Protection Safeguards Presentation - Ed Moses 

 

Deaf community consultation project 

The DSAB has begun a project this 
year to try to better support deaf 
people and people who are hard of 
hearing to recognise when they, or 
someone they know, is at risk of harm 
or abuse, where they can report this to 
and receive support. 

There have been a number of articles in the national 
news about the lack of information available for deaf 
people in relation to harm and abuse, and we would 
like to make some improvements in Derbyshire. 

We are working with the British Deaf Association 
(BDA), Communication Unlimited and the North Derbyshire Deaf Forum on this piece of work, as well as 
Derbyshire County Council Adult Care safeguarding and deaf teams.  We would like to involve people in the 
community who are deaf or hard of hearing in designing the services we offer in the future, which is why we 
would ask you what you think. 

mailto:dols@derbyshire.gov.uk
https://edrm.webapp.derbyshire.local/livelink/llisapi.dll/fetch/2000/120570/120574/71543223/72405080/72410245/92006795/95385707/The_Liberty_Protection_Safeguards_TS-L.pdf?nodeid=95938947&vernum=-2
https://edrm.webapp.derbyshire.local/livelink/llisapi.dll/fetch/2000/120570/120574/71543223/72405080/72410245/92006795/95385707/The_Liberty_Protection_Safeguards_Presentation_-_Ed_Moses.pdf?nodeid=95939604&vernum=-2


We would like to ask some questions to help us to understand how best we can support you.  We will use the 
feedback to produce some videos, posters and leaflets, which we will share widely across Derbyshire.  To let us 
know your views, please complete the short online survey, which will be open from 31 July 2019 to 30 September 
2019. 

Your feedback will help us with designing and planning the design of future resources and support. 

 

Emollients - be safe! 

Emollients are creams, 
sprays and lotions used for a 
wide variety of skin 
conditions such as eczema 
and psoriasis. 

Many of these products are flammable, so it's 
important to be safe and understand the risks 
when using them. 

In conjunction with the Derbyshire Fire and 
Rescue Service, the DSAB has produced a 
poster called 'Emollients - Be Safe', which 
has been co-produced by the Derbyshire Stakeholders Engagement Board (DSEB). 

 

'There's no Excuse for Abuse' posters 

 

 
There's no excuse for abuse, which is why 
we've produced a set of eight posters to deliver 
this message. 

Our new range of 'There is NO Excuse for Abuse' posters use 
imagery to reinforce the message, as well as information about 
how to report abuse and neglect.  They're available to download 
from the DSAB's website, and we'd encourage you to share and 
display them, where appropriate. 

Our website includes a 'What is abuse?' section, which has been 
put together in consultation with the Derbyshire Stakeholder 
Engagement Board.  It has information in clear language about 
different types of abuse and how to report it, as well as explaining 
what safeguarding is. 

There is NO Excuse for Abuse 

 

 

 

 

https://www.snapsurveys.com/wh/s.asp?k=156337137035
https://www.derbyshiresab.org.uk/safeguarding-topics/emollients-be-safe.aspx
https://www.derbyshiresab.org.uk/what-is-abuse/how-to-report-abuse.aspx
https://www.derbyshiresab.org.uk/what-is-abuse/how-to-report-abuse.aspx


Reporting suspected crimes to the Police 

 

You've made a safeguarding adult referral to Derbyshire County 
Council Adult Care, but you have suspicions a crime has also been 

committed - what else do you do? 

1. Nothing, as it'll be picked up in the safeguarding referral and the Police will automatically be informed; 
2. Nothing, as someone else will have reported it to the Police; 
3. Nothing, as the client has said they don't want to involve the Police, so we're unable to report it due to 

Making Safeguarding Personal guidelines; 
4. Take the appropriate action and report the suspected crime to the Police. 

The correct answer is number 4.  If you have suspicions a crime has been committed you should take the 
appropriate action and report it to the Police as they are best placed to determine whether or not a crime has 

taken place. 

Client's often refuse to involve the Police in the belief it will be the start of a protracted legal or court process; 
however, this is not always the case, and the information provided could prove to be invaluable intelligence for 
the Police. 

Derbyshire's Decision Making Guidance has information about making adult safeguarding referrals and gives 
circumstances when the Police should be informed in conjunction with making a referral to the Local Authority. 

 

VARM workflow is changing 

From Wednesday, 29th May 2019, the 
new updated process for the VARM 
workflow became ‘live’ on Derbyshire 
County Council's client database, 
Mosaic. 

Some minor changes to the VARM workflow have been 
made to ensure the VARM Administrator is notified of all 
VARMs being undertaken across the county and to amend the meeting record so that it is the same as the 
template on the DSAB website. 

The changes to the Mosaic workflow are listed below, but please do not hesitate to contact 
DerbyshireSAB@derbyshire.gov.uk if you have any questions, and the office will endeavour to assist you. 

 Two ways to start a VARM Workflow:  
o The first is via incoming work (sent via a Safeguarding Concern Workflow Step); 

https://www.derbyshiresab.org.uk/site-elements/documents/pdf/adult-safeguarding-decision-making-guidance.pdf
https://www.derbyshiresab.org.uk/professionals/vulnerable-adult-risk-management.aspx
mailto:DerbyshireSAB@derbyshire.gov.uk


o The second is via Start on the person’s summary screen. 

 VARM Workflow layout now mirrors that of the VARM Meeting Record (Word version); 

 Prompt to VARM administrator for case number – when opening VARM MANDATORY; 

 Prompt to VARM administrator when closing VARM MANDATORY; 

 VARM Review workflow step allows you to log more than one review meeting within the same workflow 
until the VARM is closed. 

Please note that all the VARM guidance and templates can be found on the DSAB website. 

 

Scams Awareness Campaign 2019 

 

The 2019 Scams Awareness campaign by Citizens Advice was from 
10th-23rd June. 

Scams Awareness is a yearly campaign that aims to create a network of confident, alert consumers who 
know what to do when they spot a scam. 

Whether you’re an individual consumer looking to protect yourself and your family from scams, or an organisation 
or group representing consumers, your efforts during the campaign were important. 

You can help spread the message that scams are crimes that can happen to anyone and that people shouldn't 
be embarrassed if they fall victim to them. 

The Citizens Advice website has information for consumers about: 

 How to spot a scam; 

 Reporting a scam; 

 Common scams. 

The DSAB will help people stay scam aware, now and all year round. 

STOP - REPORT - TALK 

 

 

https://www.derbyshiresab.org.uk/professionals/vulnerable-adult-risk-management.aspx
https://www.citizensadvice.org.uk/about-us/our-campaigns/all-our-current-campaigns/scams-awareness-campaign-2019/


World Elder Abuse Awareness Day 2019 

Our DSAB event for World Elder Abuse 
Awareness Day took place on 18th June 2019 at 
Buxton market, with a focus on supporting and 
providing advice and support to older people. 

The event was a huge success with representatives in attendance from 
Derbyshire Police, Derbyshire Fire and Rescue Services, Derbyshire 
Community Healthcare Services, Adult Care, PCC, Lloyds TSB, 
Scamwatch, Trading Standards, P3 charity, Derby Diocese, University 
Hospitals Derby and Burton, and Age UK. 

We spoke to members of the public about a variety of subjects including 
financial scams, fire safety, hoarding, Herbert protocol, dementia, social 
isolation, mental health and voluntary sector support.  

  

  

Angela Lobley and John Gregory, Citizens Advice Bureau and 
Derbyshire Scamwatch 

‘"Good networking and opportunity to raise awareness with local people, 
very useful!"  

 

 

 

 
  

  

Derbyshire Police 

"Successful interaction with the community and visitors.  Lots of suitable 
advice and resources given away regarding the Herbert Protocol, 
Derbyshire Alert, Personal/home safety, purse chains and card 
defenders." 



  

  

  

Derbyshire Fire and Rescue Service 

"A good opportunity to give out fire safety information in the local 
community and receive referrals for safe and well checks.  Also good to 

network with partner agencies and make new contacts." 

  

Below are some more quotes and pictures from the day. 

"A lovely day, with nice company and lots of information.  We helped a lovely lady back to her warden 
controlled flat.  She was cognitively confused and had not been out for a year.  All services were called and 
responded promptly.  Out sensory cat was very popular and the public were delighted by it.  Thank you for a 

lovely day." - Lisa Bishop, Dementia Team Sister 

"A busy day with the most common enquiry being about telephone scams" - Tracey Allen, Trading Standards 

"Great Networking opportunity and way to promote multi agency working.  The event has been very beneficial 
to our role as well as members of the public, Thanks for inviting us." - Kay Thornley and Helen Ashby, DCHS 

 

 

Some of the professionals from across Derbyshire who gave their time and enthusiasm to make our WEAAD 2019 event 
worthwhile and successful. 

 



 

Representatives from Derbyshire County Council at our WEAAD 2019 event promoting the Time Swap scheme. 

 

 

Derbyshire Police information stand at our WEAAD 2019 event, including a banner and information about Herbert Protocol. 

 



 

Examples of the information that was available to the public at our WEAAD 2019 event. 

 

 

Police and Crime Commissioner for Derbyshire information stand at our WEAAD 2019 event. 

  

Thank you to the public and professionals who supported our World Elder 
Abuse Awareness 2019 event on 18th June, which helped make it so worthwhile 

and such a success. 

 

 

 

 

 

 



Derby & Derbyshire CCG safeguarding app 

As we know, safeguarding is everybody's 
business. 

The free safeguarding app is useful for all staff who provide care are support, 
whatever their role, to any adult in any setting. 

The app uses swipe-screen technology to guide you through a series of 
decision referral pathways, making it easier to recognise risk and know what to 
do if you have a concern. 

There is wealth of practical advice and information.  The app has links to 
referral processes, operational policies and guidance.  As well as practical 
information relation to safeguarding, the app contains a complete list of 
essential contact details for Derby City and Derbyshire County staff, and links 
to local policies and national guidance. 

Please note: the app contains information about the DSAB's GCSX email addresses, which is now out of 
date - professionals should, instead, refer to the safeguarding adult referral section and form on the 
DSAB's website for current email contacts for making safeguarding adult referrals. 

The app provides professionals with: 

 the principles of safeguarding adults 

 the categories of abuse 

 Making Safeguarding Personal (MSP) 

 what to do if you have a concern about an adult at risk 

 how to share information in the right way 

 child sexual exploitation (CSE) 

 adult trafficking and modern slavery 

 female genital mutilation (FGM) 

 the Government's PREVENT strategy and Channel 

 hate crime 

The referral pathways include: 

 safeguarding adults 

 female genital mutilation (FGM) 

 domestic abuse 

 PREVENT 

 Mental Capacity Act 2005 

Download the app: 

The app is available for both iOS and Android devices using these links, although it's best to search the store. 

 

 

 

 

 

 

https://www.derbyshiresab.org.uk/professionals/safeguarding-adult-referrals.aspx
https://itunes.apple.com/gb/app/safeguarding-adults-derbyshire/id1124425405?mt=8
https://play.google.com/store/apps/details?id=com.safeguarding.adults.android&hl=en_GB


Derby & Derbyshire CCG podcasts 

Podcasts are a quick and easy way to listen to topics of interest at a time 
to suit you. 

There are currently thirteen podcasts available.  Additional podcasts will continue to be produced on a range of 
safeguarding subjects. Any ideas for future podcasts are welcomed: please email natalie.hall1@nhs.net. 

Forthcoming podcasts will include 'Making Safeguarding Personal (MSP)', and 'Stopping Over Medication of 
People with a Learning Disability, Autism, or Both (STOMP)'. 

 Episode 1 -   The UK Prevent strategy and what it means for NHS staff 

 Episode 2 -   The five principles of the Mental Capacity Act 2005 

 Episode 3 -   Mental capacity (an introduction) 

 Episode 4 -   Best interests 

 Episode 5 -   Protection for healthcare and treatment actions and restraint 

 Episode 6 -   Lasting Power of Attorney 

 Episode 7 -   Deprivation of Liberty Safeguards (DoLs) 

 Episode 8 -   Children, young people and Deprivation of Liberty Safeguards 

 Episode 9 -   Financial abuse and its place in the health workplace 

 Episode 10 - Domestic abuse (Part 1) 

 Episode 11 - Domestic abuse (Part 2) 

 Episode 12 - Self-neglect (1) - new  

 Episode 13 - Self-neglect (2) - new  

Download or listen to the podcasts: 

The podcasts are available for both iOS and other devices. 

 

Reporting a safeguarding concern 

If it's an emergency call the Police on 999. 

If you're deaf, hard of hearing, have a hearing loss, or are speech impaired, you can use emergencySMS by 
texting 999 from your phone, or use the NGT Relay Assistant by dialling 18000 from the app or textphone. 

If the person is not in any danger now, but there has been a crime, contact the Police on 101. 

To report a safeguarding concern, or as for advice about a safeguarding concern, contact Call Derbyshire on 
01629 533190 from 8am to 8pm Monday to Friday and from 9:30am to 4pm on Saturday. 

 

mailto:natalie.hall1@nhs.net
https://podcasts.apple.com/gb/podcast/episode-1-uk-prevent-strategy/id1170793403?i=1000377264000&mt=2
https://andrewalonzi.com/nhs-derbyshire
http://www.emergencysms.net/
https://www.ngts.org.uk/how-to-use-ngt/contact-999-using-ngt.html


 
  

The next DSAB meeting is on 18 September 2018 

  

For queries or comments please contact: 

Natalie Gee (DSAB Project Manager) 

DerbyshireSAB@derbyshire.gov.uk 

 

 

 
Follow us on Twitter: @Derbyshire SAB 

 

 

 
Like us on Facebook: @Derbyshire SAB 

 
Visit our website at: www.DerbyshireSAB.org.uk  

 

  

STAY CONNECTED: 
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Manage Preferences  |  Delete profile  |  Help 
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