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Note from our Independent Chair
Hello, my name is Andy Searle and I am
the Independent Chair of Derbyshire
Safeguarding Adults Board (DSAB).
This special edition of the DSAB's newsletter has
been produced to s hare important information
with the public and professionals in relation to
safeguarding adults and the coronavirus, also
referred to as Covid-19.
You may have already seen some of the
information on our website or Twitter and
Facebook profiles, but the aim of this newsletter is to pull together key messages to allow
those who may not use social media to receive the information.
I would like to take this opportunity to thank everyone who is working or volunteering in
Derbyshire to support, treat and care for our community. It is so important that agencies
continue to work together and share relevant safeguarding information to keep people
safe. The messages in our new poster for volunteers, which you will find in this edition, are
important for all of us. We must all be curious, understand how to spot signs of abuse and
neglect, and report any concerns that we may have. The message is simple - safeguarding
adults is everybody's business and all of our services will continue to support adults at risk.
I hope you all stay safe and well at this challenging time.
‘We will all work together to enable people in Derbyshire to live a life free from fear, harm
and abuse.'

At home shouldn't mean at risk of domestic abuse
Measures announced over recent weeks to
tackle coronavirus (COVID-19) have seen
people’s day-to-day lives drastically altered.
These changes are essential to beat coronavirus and
protect our NHS.
The government acknowledges that the order to stay at
home can cause anxiety for those who are experiencing
or feel at risk of domestic abuse. There is never an excuse
for domestic abuse, no matter what the circumstances
are.
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For anyone who feels they are at risk of abuse, it is important to remember that there is help
and support available to people, including police response, online support, helplines, refuges
and other services.
You Are Not Alone Campaign
All partner agencies have been encouraged to take
part in the Government's Domestic Abuse Campaign,
#YouAreNotAlone.
All comm. teams have details of this, but key workers
and communities are being urged to take pictures of
themselves with a heart drawn on their hand to show
support for the campaign to raise awareness and
encourage people to report domestic abuse.
Domestic abuse service for the Deaf community
The Deaf health charity, SignHealth, can provide domestic abuse support remotely for the Deaf
community. They're expanding their service beyond London and the south-east to be able to support
Deaf people throughout England.

The household isolation instruction as a result of coronavirus does not apply if someone
needs to leave their home to escape domestic abuse.
The UK Government has issued information about support for victims of domestic abuse
during the coronavirus outbreak.

The National Domestic Abuse Helpline - 0808 2000 247 - provides free and
confidential advice, 24-hours a day.
At Home Shouldn't Mean at Risk - #YourAreNotAlone

Derbyshire Domestic Abuse services
If you, or anyone you know, is affected by domestic
abuse, contact the Derbyshire Domestic Abuse
Support Line.




Phone: 08000 198 668
Text: 07534 617 252
Email: derbyshiredahelpline@theelmfoundation.org.uk

Derbyshire Safeguarding Adults Board newsletter – Covid-19 update April 2020

Page 3 of 21

People who are deaf, hearing impaired, or find it difficult to speak, can text and ask how the
service can contact them safely.
If you are in danger, or you think someone else is, always phone 999.
If someone phones 999 from a mobile when in danger and cannot respond to the Operator,
they should stay on the call and press 55 when told to do so; they will then be connected to
the Police - listen to their instructions.
Services to support domestic abuse victims and to receive referrals are still available
during the Covid-19 outbreak.
The Derbyshire Domestic Abuse Services poster (above, right) is available for download from
Safer Derbyshire. The poster features tear-off tabs with the phone and text numbers, which
can be removed by readers for reference.

Derbyshire Community Response Unit
Derbyshire County Council continues
to co-ordinate a massive community
response across the county to make
sure
vulnerable
residents
are
supported through the coronavirus
outbreak.

People who need help
The Derbyshire Community Response Unit (CRU) can help people if they don't have any
friends or family they can call on and:






Are self-isolating because they or a member of their household is at risk
Are struggling to meet their basic needs because of financial, social or health
restrictions
Are pregnant
Have underlying health conditions
Are aged 70 or over

The CRU can help with shopping, fetching prescriptions, or finding someone to have a chat.
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How does someone get help?
 People can register themselves with the CRU, or if they're vulnerable, they can be
registered by someone else, such as a relative, friend, or professional.
 Registration can be done either online, or by phone: 01629 535091.
 Phone lines are open Monday to Friday 9am to 5pm and Saturday 9am to 1pm.
People who are on the Shielded list
Anyone on the Shielded list and who has registered with the Government for help is
contacted directly by the CRU to discuss what help they may need. The CRU receives a daily
updated list of those people who have registered.
Contacting the CRU
The easiest way to contact the CRU is via our email address - the email address should NOT
be used to make individual referrals; please complete the online form referred to above:
 ASCH.CommunityResponseUnit@derbyshire.gov.uk


If you want to volunteer
Could you help people in your local community who don’t have anyone else to call on during
the coronavirus outbreak?
You could be asked to help with:




Food shopping and delivery
Checking up on people who are isolated with a phone call or online help to prevent
Loneliness and check whether there is anything they need
Collecting and delivering prescriptions

Emergency food supplies
Derbyshire County Council is working with District and Borough Councils and local voluntary
organisations, to supply food to vulnerable individuals and households.
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VARM meetings during the Covid-19 outbreak
During the Covid-19 outbreak professionals
should still aim to support adults who meet
the Vulnerable Adult Risk Management
(VARM) criteria.
In recent weeks, several VARM meetings have been
held via video conference, so if you're unsure of how
to setup a 'virtual' meeting, please contact the VARM
Administrator at DerbyshireSAB@derbyshire.gov.uk.
VARM policy and practice guidance
The aim of the VARM policy and practice guidance is to provide professionals with useful
information and a framework to facilitate effective multi-agency working with adults who are
at significant risk.
VARM leaflet - working with you to keep you safe
As part of Making Safeguarding Personal, clients are encouraged to participate in the VARM
process as much as possible - it's important their voices are heard and their views sought.
The Derbyshire Safeguarding Board has developed a VARM leaflet for clients that explains the
VARM is and what will happen at the VARM meeting.
The VARM administrator should be informed of all VARMs cases across the county and
will issue a case number to the Chair of the meeting DerbyshireSAB@derbyshire.gov.uk

Homelessness - Pathways of Chesterfield
Pathways of Chesterfield is a service for the
homeless, and those at risk of homelessness, in
Chesterfield and North East Derbyshire.
Pathways continues to operate during the Covid-19 crisis to
support those who are homeless in Chesterfield, North East
Derbyshire, and Bolsover.
They have made changes to their service to keep both clients
and staff as safe as possible. They will no longer be working
from 120 Saltergate, Chesterfield, but will continue to support
those who are still homeless, or who have been housed in temporary accommodation during
this outbreak, via outreach.
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Their phone lines are still operating Monday to Friday, 9am to 5pm, if people are homeless or
at risk of becoming homeless and need support - tel: 01246 498204. If people need support
outside of these hours, they should call Derbyshire County Council's out of hours number
on 01629 533190.
During this crisis Pathways ask that people try and stay accommodated wherever possible as
long as they are not putting themselves, or anyone else, at risk.
Pathways of Chesterfield

Safeguarding information for COVID-19 volunteers
Many people will be volunteering to help their
communities during the coronavirus outbreak.
Unfortunately, we know some people, who want to
exploit or abuse others, may use this opportunity to
become a volunteer – this is only a very small number of
people, but if people see something that doesn’t feel
right, such as a volunteer being given money or
inappropriate gifts, or crossing boundaries, they should
say something.
Volunteers can help stop abuse and neglect
It's important for volunteers to understand how to spot
the signs of abuse and neglect, and how to report any
concerns they may have.
Volunteers should ALWAYS ACT and report any concerns they have. If they have
immediate concerns they should contact the Police, or make a referral to Adult Social Care.
Top Tips for Volunteers
 Be curious
 Pay attention to how people look or behave
 Tell your coordinator or contact Call Derbyshire if you see anything that concerns you
or if you have a sense that something isn’t quite right
 Safeguarding professionals can take things from there, so you do not need to
investigate or enquire
 ‘Think Family’- if you have concerns for any adults or children in the household you
should report this.
The DSAB has produced a poster for volunteers about spotting signs of abuse and neglect and
how to report concerns, which is available to download from the DSAB's website.
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If you would like to volunteer, information about the scheme and how you can register
online is available from the Derbyshire Community Response Unit

Advice if someone is being abused, neglected or exploited
leaflet
Our leaflet - 'Advice if you or someone you know is
being abused, neglected or exploited' - is available
to download from our website.
The information is designed to inform both the public and
professionals how to recognise abuse and neglect in
Derbyshire, as well as how to report concerns.
The leaflet is available in 4 languages:

English

Polish

Romanian

Urdu
The English version comes in a choice of 3 images, including
the one shown here

Safeguarding adults advice for people self-isolating
We want to make sure that everyone who is
self-isolating is safe.
If someone's not sure about an offer of help
If someone's not sure about an offer of help, they should
ask the person to leave details, and then talk about it
with someone they trust. If they're not sure, they
shouldn't answer the door.
Existing and trusted community groups
People should try to use existing and trusted community
groups. If not, is a family member, friend, or neighbour
whom they trust able to help?
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Reporting concerns
Ring Call Derbyshire on 01629 533190.
If someone is in immediate danger phone 999. People who are deaf, heard of hearing, have
a hearing loss, or are speech impaired can use emergencySMS by texting 999 from their
phone, or use the NGT Relay Assistant by dialling 18000 from the app or textphone.
If you, or someone you know, needs help during the coronavirus outbreak, information
about the scheme and how to register by phone or online is available from the Derbyshire
Community Response Unit.

Adult Safeguarding Decision Making Guidance - Covid-19
additional information
In response to the Covid-19 outbreak,
additional information to the main Adult
Safeguarding Decision Making Guidance has
been produced.
The government recognises that safeguarding
concerns and referrals may increase during the Covid19 outbreak, with more people receiving support and
also support needs changing, which may prompt concerns.
The Coronavirus Act 2020 sets out how local authorities can use the new Care Act Easements
during this exceptional time.
The additional information also includes a link to the Ethical Framework for Adult Social Care,
which provides support to on-going response planning and decision-making to ensure that
ample consideration is given to a core set of ethical values and principles when organising
social care for adults, including safeguarding.
The addendum to the main decision making guidance has been produced as a separate
document.
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MCA and DoLS During the coronavirus pandemic
The Department of Health and Social Care has
produced guidance for hospitals, care homes
and supervisory bodies called ‘The Mental
Capacity Act (2005) (MCA) and Deprivation of
Liberty Safeguards (DoLS) During the
Coronavirus (COVID-19) Pandemic’.
This guidance is only valid during the COVID-19
pandemic and applies to those caring for adults who lack the relevant mental capacity to
consent to their care and treatment. The guidance applies until withdrawn by the
Department. During the pandemic, the principles of the MCA and the safeguards provided
by DoLS still apply.
Webinar - 'Holding onto Principles - the MCA and COVID-19'
On 16th April 2020, 39 Essex Chambers hosted a webinar called 'Holding on to Principles - the
MCA and COVID-19', which discussed:






Capacity assessment under adverse conditions
Best interests and public health restrictions
Best interests and scarce resources
Advance care planning
DoLS dilemmas

The recording of 'Holding on to Principles - the MCA and COVID-19' and a copy of the
presentation are available from 39 Essex Chambers' website.
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Coronavirus-related scams

Derbyshire County Council's Trading Standards team is urging residents to be extra vigilant
and keep themselves safe from scammers during the coronavirus (COVID-19) outbreak.
Working with Derbyshire Police, Trading Standards Officers are urging people to be wary of
possible new coronavirus-related scams being used by doorstep callers and online
fraudsters.

British Sign Language videos about coronavirus
Sign Health
The deaf health charity, Sign Health, have produced British
Sign Language (BSL) videos about the coronavirus.
The Coronavirus (Covid-19) Daily Updates from the
government will include the provision of an interpreter on BBC 107 or 231. Sign Health is also
providing BSL videos of these daily updates.




Facebook: @signhealth
Twitter: @SignHealth
Instagram: signhealth
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British Deaf Association (BDA)
The British Deaf Association's BSL video statement gives
details about how they are looking into being able to
continue to support the Deaf community with
information and updates in the times ahead.
They are also providing daily Covid-19 news.


Facebook: @BritishDeafAssociation
Twitter: @BDA_Deaf



BSL Zone
BSL Zone are providing a daily news update as well as
some live-stream sessions talking about different
subjects that have been affected by the coronavirus
outbreak.




Facebook: @BSLZone
Twitter: @BSLZone
Instgram: bsl_zone



Coronavirus information in other languages
We live in a multi-cultural society, but not
everyone's first language is English.
Doctors of the World are really pleased to be able to
share Coronavirus (COVID-19) advice for patients in 45
languages, which were produced in partnership with the
British Red Cross
Thanks go to other partners and individuals for producing high-quality translations, including
Migrant Help, Clear Voice, Transbless Translations, Europia and East European Resource
Centre.
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Emotional health and wellbeing
If people are feeling anxious, worried or
overwhelmed at the moment, that's perfectly
normal.
People may be worried about their health, the health of their
loved ones, concerned about money or feeling stressed at
home.
The good news is that there are lots of things that we can all
do to look after our emotional health, even at this time.
Most of the ideas don't cost anything and we can start many of
them right now.
Derbyshire County Council has collected together a list of websites, support lines,
videos and apps with some great tips to help people look after their emotional health.

Derbyshire Healthcare mental health support line
Derbyshire Healthcare NHS Foundation
Trust has launched a new mental health
support line.
Mental health support is available to Derbyshire
residents of all ages from 9am to midnight, seven days
a week
The mental health support line will provide support to
people who are in immediate distress, or help their families or carers to seek support.
Who is the support line for?
The support line is for people who are experiencing increased mental health needs
during the Covid-19 outbreak can use the service, including:




People who are currently supported by Derbyshire Healthcare NHS Foundation
Trust with their on-going mental health needs
The carers of those currently being supported by Derbyshire Healthcare NHS
Foundation Trust
Other Derbyshire residents who are experiencing increased distress or anxiety
at this time



Mental Health Support Line: 0300 790 0596
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Wellbeing support for our NHS people

In the current climate of increasing pressures on our healthcare system, our
NHS people potentially face significant stresses.
A confidential staff support line, operated by the Samaritans, has been introduced for NHS people - it's free to
access from 7am to 11pm, seven days a week.
0300 131 700 - you can call for support, signposting and confidential listening.
Alternatively, you can text FRONTLINE to 85258 for support 24/7 via text.

Derbyshire Fire and Rescue Service
Firefighters, Community Support Officers and Support staff
from the Derbyshire Fire and Rescue Service (DFRS) from
across the county are going the extra mile to support
vulnerable members of our community.
Not only is the service providing practical support, the service has redesigned their logo to
reinforce the message - Stay Home, Save Lives, Protect the NHS.
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Prescription deliveries
Prescription medicines are essential for many of the
most vulnerable people in our communities, the very
people who have been told to stay at home and shield
themselves from the virus.
A lot of these vulnerable people have no one to talk to
and no one who can fetch and deliver vital medicines to
them - this is where the fire and rescue service can
help.

Assisting East Midlands Ambulance Service
The Derbyshire Fire and Rescue Service, along with Fire
Service colleagues across the region, will be joining East
Midlands Ambulance Service (EMAS) to commence
training to support their response to Covid-19.
Fire Service personnel will work alongside EMAS when
required, to carry out support tasks such as driving
vehicles and the safe moving and handling of patients.

Telephone befriending service
Derbyshire Fire and Rescue Service have launched a new
telephone befriending service, for those who need help
during this period of isolation.
Many people may be feeling lonely and missing regular visits from friends and family. Regular
phone calls can be arranged through this service, from volunteers who can call every week.



Derby, South Derbyshire, Erewash and Amber Valley - call 01332 777850
Chesterfield, Bolsover, NE Derbyshire, Derbyshire Dales or High Peak - call 012898
608720

If you are making a referral, please ask the person's consent first, before you refer them. You
can send details via email, too - TBS@derbys-fire.gov.uk
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Derbyshire Carers Association help to carers during Covid-19
During the current national crisis, Derbyshire
Carers Association (DCA) teams have been
busy making sure they are able to support
carers in a more effective and meaningful
way.
To better support their most vulnerable carers, the
DCA is offering a supportive service to connect carers to vital support services within their
community.
DCA has handled thousands of calls from carers who are facing a range of issues during this
difficult time, including running out of basic hygiene products and basic food supplies, online
food deliveries being cancelled and dramatically reduced; all of which the DCA has been able
to help with via the help of their Crisis Team.
During the week beginning 13th April 2020, DCA supported
627 carers, with a total of 1,884 carers having been
supported since the start of the national crisis.
Case study and solution
Due to self-isolation, a pharmacy driver was unable to
deliver vital medication to a carers. The medication, which
was delivered in crates, had to be delivered to the carer
that day for the correct dosage to be administered.
DCA managed to find a volunteer from a neighbouring village who was willing to collect and deliver
the medication to the carer's doorstop. A text was sent upon the safe delivery, and the carer was able
to use the medication immediately.

DCA help during Covid-19
If you're a carer, or are concerned about a carer during the Covid-19 crisis, then please
call 01773 833833, email info@derbyshirecarers.co.uk, or refer online.
DCA responds to all calls and emails daily and will arrange for one of the team to call people
back to discuss how they can help. The team is also contacting Derbyshire’s most vulnerable
carers to review their current situation, address any concerns and make sure that carers and
their families are connected to support services; these include services such as food
deliveries, prescription collections and befriending.




Website: Derbyshire Carers Association
Facebook: @derbyshirecarers
Twitter: @derbyshirecarer
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Supporting people with autism or learning disabilities
The Social Care Institute for Excellence (SCIE) has produced
a guide on supporting people with autism and people with a
learning disability during the pandemic.
The guidance has been developed in a number of sections so it covers
advice for social workers and occupational therapists, advice for care
workers and advice for family and carers.
Covid-19: Supporting autistic people and people with learning
disabilities

Beyond Words - when pictures are easier to understand than
words
Beyond Words is a charity that provides books
and training to support people who find pictures
easier to understand than words.
Whether supporting somebody with a learning disability or
communication difficulty, their resources empower people
through pictures.
Thinking in pictures
People who can’t read or who don’t like written words are often very good at reading pictures.
That’s why there are no words in the picture stories.
All the pictures used in the books are tested by people who find pictures easier than words,
to make sure they are easy to understand.
Removing barriers
For someone who struggles with words, there are a lot of barriers to getting the right health
or social care and support. Even when a person with a problem reaches someone who can
help, like a doctor, a social worker or a therapist, there can be communication problems and
anxieties on both sides.
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Support through the coronavirus pandemic
Beyond Words has produced a selection of free resources to support people through the
coronavirus pandemic:







Beating the Virus - A short wordless story, that will help people to understand what
to do if you have Coronavirus and how to keep yourself and those who you care about
safe.
Good Days and Bad Days During Lockdown - A wordless booklet with scenes from
existing Beyond Words stories looking at what makes a ‘good day’ and what makes a
‘bad day’.
Jack Plans Ahead for Coronavirus - A guide for family and carers. An illustrated
resource on end of life care planning in the context of coronavirus.
When Someone Dies from Coronavirus - A guide for family and carers. An illustrated
resource on how to respond when somebody dies from coronavirus.
Download these free resources from Beyond Words - Coping with Coronavirus

Derby & Derbyshire CCG safeguarding app
As we know, safeguarding is everybody's business
The free safeguarding app is useful for all staff who provide care
and support, whatever their role, to any adult in any setting. It
uses swipe-screen technology to guide you through a series of
decision referral pathways, making it easier to recognise risk and
know what to do if you have a concern.
There is a wealth of practical information relating to
safeguarding. The app has links to referral processes,
operational policies and guidance. As well as practical
information relating to safeguarding, the app contains a
complete list of essential contact details for Derby City and
Derbyshire County staff, and links to local policies and national guidance.
Please note: the app contains information about the DSAB's GCSX email addresses, which is
now out of date - professionals should, instead, refer to the safeguarding adult referral
section and form on the DSAB's website for current email contacts for making safeguarding
adult referrals.
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The app provides professionals with:











the principles of safeguarding adults
the categories of abuse
Making Safeguarding Personal (MSP)
what to do if you have a concern about an adult at risk
how to share information in the right way
child sexual exploitation (CSE)
adult trafficking and modern slavery
female genital mutilation (FGM)
the Government's PREVENT strategy and Channel
hate crime

The referral pathways include:






safeguarding adults
female genital mutilation (FGM)
domestic abuse
PREVENT
Mental Capacity Act 2005

Download the app
The app is available for both iOS and Android devices using these links, although it's best to
search the store.

Derby & Derbyshire CCG podcasts
Podcasts are a quick and easy way to listen to topics of interest at a time to
suit you.
There are currently seventeen podcasts available. Additional podcasts will continue to be
produced on a range of safeguarding subjects. Any ideas for future podcasts are welcomed:
please email natalie.hall1@nhs.net.
1. Domestic abuse (part 1)
2. Domestic abuse (part 2)
3. Financial abuse
4. Making Safeguarding Personal (part 1)
5. Making Safeguarding Personal (part 2)
6. Mental Capacity Act introduction
7. Mental Capacity and how to assess it
8. Best interests
9. Protection for healthcare and treatment actions
10. Lasting powers of attorney
11. Deprivation of Liberty
12. Prevent (29th October 2015)
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13. Self-neglect (part 1)
14. Self-neglect (part 2)
15. STOMP
16. VARM – What is VARM?
17. VARM – Case study

Download or listen to the podcasts
The podcasts are available from the NHS Derby and Derbyshire CCG

Reporting a safeguarding concern

The poster above is one of eight in the 'There is NO Excuse for Abuse'
set, which are available to download from our website.
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For queries or comments please contact:
Natalie Gee (DSAB Project Manager) at DerbyshireSAB@derbyshire.gov.uk
If you would like to subscribe to our newsletter, please email us at
DerbyshireSAB@derbyshire.gov.uk

Follow us on Twitter: @DerbyshireSAB

Like us on Facebook: @DerbyshireSAB

Visit our website at: www.DerbyshireSAB.org.uk
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