th'l' am | * Unusual or restrictive care v

practices — not letting someone

looki ng out for? have a drink because they will
need help to get to the toilet.
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(this list is not exhaustive)

* Unexplained or unusual
bruising or injuries — be
curious: “oh, that's a nasty
looking bruise’.

» Carers appearing very
stressed / tired — ask how
they are doing.

* One person always talking
over the other, or answering
for them - listen to the voice
of the cared for and
the carer.

@ DERBYSHIRE
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do/do
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What can | do?

* Check what your organisation’s
procedure is for reporting
concerns and ensure that they
are recorded according to your
company policy.

¢ Look and listen — notice
changes, in the person, the
people they live with, their
environment.

* Ask questions — be interested
in their lives.

* Be supportive — reassure the
person if they tell you something
that is worrying them, explain
that services are there to help
and support them.

¢ Think - Are there any children
in the household? Or does
the adult you support withess
domestic abuse? Either may
be harmed by this.

* Ask the person what they want
to happen next — are they safe
right nowe

* You can give them information
about local services if they
want to make contact
themselves.

Whathappens
next

e Domestic abuse
responses and services
are well maintained in
Derbyshire and there is
a list of local and
national contacts
below.

* The police will often be
involved, especially when
there is a high risk of harm
and when there is a crimina
allegation of abuse or
neglect, officers are always
focussed on working with
and supporting the victim.
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