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Welcome to this special edition 

Scams Awareness Campaign 
newsletter 

 We're supporting the Citizens Advice Scams Awareness Campaign, which runs 

from 12 to 25 October 2026 

 

In this edition: 
• Message from our Independent Chair 

• Working together to tackle financial abuse 

• Derbyshire's fraud-fighting newsletter - The Big Con 

• Rogue builder jailed 

• Report Fraud is the place to tell the police about cyber crime and fraud 

• Courier fraud 

• Romance fraud 

• Cyber security advice for you and your family 

• Predatory marriage 

• Reporting a safeguarding concern 
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Message from our Independent Chair 

Welcome to this special edition newsletter for Scams Awareness 
Fortnight 2026. Scams and fraud are becoming increasingly 
sophisticated, and they can affect anyone. 

Behind every scam is a real person who may experience financial loss 
and emotional harm. That is why raising awareness and supporting 
people to stay safe is so important. 

During Scams Awareness fortnight, we are sharing practical advice, 
local resources and information about the excellent work taking place 
across Derbyshire to prevent scams and financial abuse. I encourage 
you to take a few moments to read this newsletter, share it with others 
and help spread the message that together we can make it harder for 
scammers and fraudsters to succeed. 

Amanda Clarke, Independent Chair, Derbyshire Safeguarding Adults Board 

 

Working together to tackle financial abuse 

 
Our Financial Abuse Working Group brings together professionals from a range of 

organisations to help prevent, identify and respond to financial abuse 

Meeting twice a year, and in virtual communication throughout the year, the group provides an 
opportunity for partners to share information, raise awareness of emerging issues, plan events and 
develop resources for both professionals and members of the public. 

The group's work covers a wide range of financial abuse topics, including scams, fraud, cybercrime 
and abuse committed by family members or people in positions of trust. By sharing expertise and 
working collaboratively, members help to improve understanding of financial abuse and promote 
practical advice and support across Derbyshire. 
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The working group benefits from representation from a broad range of partner organisations, ensuring 
a coordinated and joined-up approach to protecting adults from financial harm. 

 

Derbyshire's fraud-fighting newsletter - The 
Big Con 

 

Derbyshire Constabulary's recently launched 'The Big Con' newsletter aims to raise awareness of the 
latest scams and provide practical advice on how to avoid becoming a victim. 

The newsletter has been produced by the force's fraud team and brings together real examples of 
fraud and scam activity being seen across Derbyshire. Drawing on the experiences of officers working 
on the frontline, each article explains how a scam took place, the tactics used by offenders, and the 
steps people can take to protect themselves. 

Fraudsters continually adapt their methods, often taking advantage of new technology and targeting 
individuals during moments of vulnerability. Resources such as 'The Big Con' can help residents, 
families and professionals recognise warning signs and take action before a scam succeeds. 

Derbyshire Constabulary is working with partner organisations to make the newsletter widely 
available, both as a digital resource and through printed copies in community locations. The aim is to 
ensure that as many people as possible have access to up-to-date fraud prevention information. 

If you have any feedback, or stories you’d like to be included in future editions please email  
TheBigCon@derbyshire.police.uk 

As always, remember the key message: Stop! Think Fraud. Taking a moment to pause and question 
an unexpected request, message or phone call can be one of the most effective ways to prevent 
fraud. 

Read Derbyshire Constabulary’s fraud newsletter – The Big Con 

  

mailto:TheBigCon@derbyshire.police.uk
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.derbyshire.police.uk%2FSysSiteAssets%2Fmedia%2Fdownloads%2Fderbyshire%2Fcampaigns%2F2026%2Fthe-big-con-newspaper_edition-1.pdf/1/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/E9VqYqHodDccKb_K8WIXRRBn_Nk7CXiSCTvj7LEAS40=452
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Rogue builder jailed 

 

Rogue builder, Sean Patrick Gartland, who left victims across Derbyshire, Nottinghamshire and South 
Yorkshire more than £136,000 in total out of pocket has been jailed for 32 months after admitting 3 
offences relating to fraud. 

Gartland was sentenced at Derby Crown Court on 27 August 2026 after admitting at an earlier 
hearing in July 2026 to two counts of fraudulent trading and one of carrying on a business for 
fraudulent purposes. 

Derbyshire County Council's Cabinet Member for Communities and Safety Councillor Dan Price said: 

“Protecting residents from rogue traders is one of our top priorities and we welcome the sentence 
handed down to Gartland by the court. We hope it sends out a strong and clear message to others 
that this type of offending will not be tolerated. 

“Our trading standards officers have worked tirelessly to bring Gartland to justice for his crimes that 
have left his victims thousands of pounds out-of-pocket, caused huge emotional distress and in some 
cases left them living in unsafe homes." 

The successful case was brought against the builder by Derbyshire County Council's Trading 
Standards team, who started investigations in January 2022 following complaints from customers. 
Read the full article. 

The Trading Standards team encourages people to the Trusted Trader scheme when looking for 
reliable and honest tradespeople. 

Residents should report suspected rogue traders to the Citizens Advice consumer service helpline , 
telephone: 0808 223 1133. 

  

https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.derbyshire.gov.uk%2Fcouncil%2Fnews-events%2Fnews-updates%2Fnews%2Frogue-builder-jailed-after-leaving-victims-thousands-of-pounds-out-of-pocket.aspx/1/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/1ZcokPREql5zB0LYwqAs2iFBzlhu-tPegexdppeweEM=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.derbyshire.gov.uk%2Fcommunity%2Ftrusted-trader%2Ftrusted-trader.aspx/1/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/W5oabE_CefPgyWMXXrDlEbuGyGAFcTGcdaHCB-K94co=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.citizensadvice.org.uk%2Fconsumer%2Fget-more-help%2Fif-you-need-more-help-about-a-consumer-issue%2F%3Fgad_source=1%26gad_campaignid=24131204364%26gclid=EAIaIQobChMIvZGj5pzDlgMVP5GDBx36HA64EAAYASAAEgJTmPD_BwE/1/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/7MEgvwCHrvgAQboqSAFgWzuDaElIzqI9ZXjo-PS9gw0=452
tel:08082231133
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Report Fraud is the place to tell the police 
about cyber crime and fraud 

 

Report Fraud is the place to tell the police about cyber crime and fraud. Using the service you can 
make a report online or by phone on 0300 123 2040. 

They also provide the Report Fraud Victim Service which offers dedicated, and specialist help to 
victims of cyber crime and fraud. 

The service is run by the City of London Police. Their Report Fraud Analysis Services team are 
responsible for the assessment of reports made and to ensure that your fraud reports reach the right 
place. 

The City of London Police is the national policing lead for economic crime and works in partnership 
with policing and other law enforcement agencies. 

Report your cyber crime and fraud 

  

https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.reportfraud.police.uk%2Freporting-a-fraud%2F/1/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/g6sLPE-Id2H3DvXYFvuKff6uGzbSHXiez-cHU-cT-qQ=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.reportfraud.police.uk%2F/1/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/gdAQi6Ymt5eRIcCSVU-zHBthgbW8iKYeHthWcZXuPfM=452
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Courier fraud 

 

Courier fraud happens when criminals contact you by phone and convince you to hand over money or 
your debit/credit card under false pretences. 

You might receive a call from someone claiming to be a police officer or from your bank. They may 
know basic details about you, such as your name and address, to gain your trust. 

Once they have your trust, the criminals might claim: 

1. There's been a fraudulent payment on your card, or it needs replacing due to expiration. 
2. An investigation requires you to withdraw money and hand it over to a courier or police officer, 

promising it will be returned later. 
3. You need to buy expensive items to hand over to a courier for inspection. 
4. Money has been taken from your account by corrupt bank staff, and you need to withdraw 

funds for evidence. 
5. A business like a jeweller or currency exchange is operating fraudulently, and you're needed 

to help gather evidence. 

A key feature of this threat is the disproportionate targeting of older people, particularly those aged 70 
and above. This group makes up majority of victims, with those aged between 76 and 96 alone 
accounting for around 62 per cent of all reports. 

Fraudsters often deliberately focus on older victims, exploiting trust in institutions such as the police 
and banks, as well as using pressure tactics, fear and urgency to manipulate them into complying with 
instructions. 

Think you’d spot courier fraud? Learn how these scams work, the warning signs to watch for, 
and how to protect yourself and those around you in this Report Fraud courier fraud article. 

Report your fraud and cyber crime 

  

https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.reportfraud.police.uk%2Fcourier-fraud%2F/1/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/kmrpoPUI0MyplAiYnK02FlboZ734G8SUfzBCdg9lTlI=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.reportfraud.police.uk%2F/2/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/sDuLv6ycUyUXrZIIPOAoxmx-NIVnWGu35Waua4D4jkU=452


 

PUBLIC 

Romance fraud 

 

lengths to gain their trust and convince them that they are in a genuine relationship. 
 
Criminals lie to gain your trust and build a relationship with you. They make everything about the 
romance feel normal but their aim is to get money or personal information. 
 
Romance fraudsters are experts at manipulating their victims. They will usually: 

• Create a story that sounds believable and start the relationship in a normal way 
gain your trust over time 

• Invent a problem or situation where you may feel like you want to send money or gifts to help 
them 

• Isolate you from friends or family 

Could you spot the signs of romance fraud before it's too late? 

These scams can be highly convincing and can affect anyone. Visit the Derbyshire Police romance 
fraud webpage to learn how fraudsters operate, the warning signs to look out for, and the simple 
steps you can take to protect yourself and those around you. You'll also find real-life victim stories, 
crime prevention videos, practical advice, and information about where to get help and support if you 
or someone you know has been affected. 

  

https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.derbyshire.police.uk%2Fadvice%2Fadvice-and-information%2Ffa%2Ffraud%2Fpersonal-fraud%2Fromance-fraud%2F%3Ffbclid=IwY2xjawUYyZlwZG9mAWV4dG4DYWVtAjEwAHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7CttA4Eel3oH-qYQZfjMY5Y6Ov43F6u84u6t3VV32BqPd-ePjEdKD2EHGzIw_aem_dYM4QSygQhxpBe9VEBgdxQ/1/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/dOMPnQ_P2CMyDHanChJPKTpoSyJQJlEwnBWSRw0KedA=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.derbyshire.police.uk%2Fadvice%2Fadvice-and-information%2Ffa%2Ffraud%2Fpersonal-fraud%2Fromance-fraud%2F%3Ffbclid=IwY2xjawUYyZlwZG9mAWV4dG4DYWVtAjEwAHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7CttA4Eel3oH-qYQZfjMY5Y6Ov43F6u84u6t3VV32BqPd-ePjEdKD2EHGzIw_aem_dYM4QSygQhxpBe9VEBgdxQ/1/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/dOMPnQ_P2CMyDHanChJPKTpoSyJQJlEwnBWSRw0KedA=452
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Cyber security advice for you and your 
family 

 

Protect yourself with trusted cyber security guidance from the National Cyber Security Centre 
(NCSC). Learn how to secure your devices, safeguard personal data, and stay secure online. 

Don’t become another statistic – take action to secure your online accounts; from banking and 
shopping, to email and social media. It’s more important than ever to make your cyber security a 
priority. 

The East Midlands Special Operations Unit (EMSOU) has produced a fully signed British Sign 
Language video called What is Cybercrime? to help warn the deaf community about cyber security, 
fraud and scams that could affect them. 

 

Predatory marriage 

 

https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.ncsc.gov.uk%2Fsection%2Fadvice-guidance%2Fyou-your-family%3Ffbclid=IwY2xjawUYzZ1wZG9mAWV4dG4DYWVtAjEwAHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR6STZ32Vgwl1vtGIUv0IADSnk0z3waYxoBwGahpUM8FB56tkD4Le2Ru-LOz5A_aem_pY8L4CsABrhbP5EcXTK8mw/1/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/Gqxmk54GzkCbq0W-kQZ8CkDAQ2rl5Hsc1OUJma-wO-w=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.ncsc.gov.uk%2Fsection%2Fadvice-guidance%2Fyou-your-family%3Ffbclid=IwY2xjawUYzZ1wZG9mAWV4dG4DYWVtAjEwAHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR6STZ32Vgwl1vtGIUv0IADSnk0z3waYxoBwGahpUM8FB56tkD4Le2Ru-LOz5A_aem_pY8L4CsABrhbP5EcXTK8mw/1/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/Gqxmk54GzkCbq0W-kQZ8CkDAQ2rl5Hsc1OUJma-wO-w=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.eastmidlandscybersecure.co.uk%2Fvideo-library-individuals/1/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/u3Hbx_8hI1A3g7Zf64EicB9WG4HIf2iwoBHFcvF02Xo=452
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A predatory marriage typically involves targeting a vulnerable or incapacitated person (often an older 
adult with dementia) to exploit them financially or inherit their estate. 

A predatory marriage can be emotionally and financially damaging to both the victim and their family. 
 
Many people do not know that a marriage revokes a Will, which can lead to emotional pain and 
financial loss for so many families. Just knowing about it might mean a family can act before it is too 
late. 
 
A campaign known as Predatory Marriage UK was started following a case involving an elderly lady, 
Joan Blass. The campaign is seeking to change the laws and procedures around marriage to better 
safeguard vulnerable individuals like Joan. 

A predatory marriage is not the same as a forced marriage. Even though they overlap, they have 
distinct differences in motivation legal status, and typical victims. Forced marriage is illegal in the UK. 
It is a form of domestic abuse and serious abuse of human rights. 

Derbyshire Safeguarding Adults Board has developed local resources to support practitioners to 
understand the possible signs of predatory marriage - a Predatory marriage leaflet and  Predatory 
marriage 7-minute briefing. 

 

Reporting a safeguarding concern 

 

https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.predatorymarriage.uk%2F%3Ffbclid=IwY2xjawUY075wZG9mAWV4dG4DYWVtAjEwAHNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR5187a71irWm-IBmV_EnoPUBHt0aAervltng0nt9urpPX6xvwSMA4P-ylSJhg_aem_bKYwKYIs1GyoApii9cgAGA/1/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/1yefuqx41geexKbOT5jdVJ7YeBbg7IPbkXMG6xoYQV8=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.derbyshiresab.org.uk%2Fsite-elements%2Fdocuments%2Fpdf%2Fpredatory-marriage-leaflet.pdf/1/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/ta_GY80TNtZgkxqK5zBMXHMtGrbAaF6Lv9EHTmG7nS0=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.derbyshiresab.org.uk%2Fsite-elements%2Fdocuments%2Fpdf%2Fpredatory-marriage-7-minute-briefing.pdf/1/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/Y-Hmd19E5Eb0QWj2xm_yW11nj2wC-CvMMyfva-ccz9k=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.derbyshiresab.org.uk%2Fsite-elements%2Fdocuments%2Fpdf%2Fpredatory-marriage-7-minute-briefing.pdf/1/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/Y-Hmd19E5Eb0QWj2xm_yW11nj2wC-CvMMyfva-ccz9k=452
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There is no excuse for abuse 

If you or someone you know in Derbyshire is being abused or neglected, please tell someone. 

In an emergency, contact the Police, tel: 999 or if you are deaf/hard of hearing use emergency SMS 
by texting 999 from your phone, or use the NGT Relay Assistant by dialling 18000 from the app or 

textphone. 

If the person is not in any danger now but there has been a crime, contact the Police, tel: 101. 

If you’re worried about yourself or someone else being abuse or neglected, please contact Call 
Derbyshire, tel: 01629 533190. 

There are eight 'There is NO Excuse for Abuse' posters. They 
are available to download from the Derbyshire Safeguarding 

Adults Board website, www.derbyshiresab.org.uk 

 

 

 

For queries or comments please contact: 

Natalie Gee (DSAB Board Manager) at DerbyshireSAB@derbyshire.gov.uk 

 

https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.derbyshiresab.org.uk%2Fwhat-is-abuse%2Fhow-to-report-abuse.aspx/1/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/_DM7Gl_FLZii2B6mf40ZhTReDNClaCuhthA0owu5e8I=452
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.derbyshiresab.org.uk%2Fwhat-is-abuse%2Fleaflets-and-posters.aspx/1/010101a12fa3ebba-9135aff7-8d6f-4d62-87b6-c572905b220e-000000/kf4IsMmjkcBOkqoaMan2-VCtd8LLyUhb5tk_Xe8KByo=452
mailto:DerbyshireSAB@derbyshire.gov.uk

